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In that winter wilderness of New England some three and a 
half centuries ago, they paused. 
From hunt and harvest the people of Plymouth shared, 
reaching beyond themselves to welcome others. 
The Pilgrims ate. 
The Pilgrims talked. 
The Pilgrims remembered. 
The Pilgrims prayed. 
When those early American colonists held their 
first Thanksgiving, with food and dialogue and reflec­
tion, they were doing something far older than them­
selves, something ancient, this community meal. 
Even if they did not know it, they were also 
offering a feast for the future, a gift to generations 
in times to come and far beyond their graves. 
Out of their ordeal - exhaustive voyage 
across the Atlantic, the creating of the primitive 
colony, ice and disease and death - they cele­
brated survival and offered a perspective or 
posture for posterity, for people of the future 
who would be safer and more comfortable 
beyond their lives and dreams. 
Simple to say: They gave thanks. 
They were grateful, appreciating first of 
all the basic fact that they were alive. And 
they were free. 
They gave thanks. 
So should we, New Pilgrims, the peo­
ple who talk and plan in terms of New 
Worlds, colonies in the stars. 
But, for now, on the earth and in 
America and on that day of food and 
family and friends, surely we especial­
ly should celebrate life and fortune 
and our freedoms - of worship, 
expression, travel, leisure. 
We should give thanks, cher­
ishing them, in our comfort and 
security. 
This is perhaps, most fully, 
- the warmth and the wisdom, 
too, of Thanksgiving. 
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ABOUT THE COVER . . . 
(Beginning at top and reading clockwise) 
Bill Foley (EDP) tees off on number one. 
Carl Herring's "teed off" on number one. Looks as if one of his 
woods suffered from his wrath! 
Bill Foley (Hospital Relations) lets it go down the fairway. 
Jim Holloway seems to be having a few choice thoughts con­
cerning his drive as he looks down the fairway. 
Mr. Schroder gets in a serious discussion with Ernie Gibson, left, 
and Dick Meyers, right. 
Harland Bradford traveled the farthest distance to play in the 
tournament - he was in Jacksonville on business from Puerto Rico. 
Shades of the old Plantation Days! It's Medicare B Manager Roger 
McDonell finding a way to beat the sun. 
Mr. Schroder played the full 18 holes even with a bad knee he had 
recently suffered when he twisted it - getting out of a golf cart 
no less. 
Jimmie Rust, left, and Lucy White were two of the five ladies who 
played in the tournament - they for the first time. 
EMJPlOYEES BRFNG f -uAtLO\Xl[EN SP]Rfl 10 HOSP�TAlFZED CH�LDRE 
Employees of the Utilization Re­
view Department in the Universal 
Marion Building made it possible for 
many hospitalized children in Jack­
sonville to enjoy the Halloween sea­
son. 
Since these children were unable 
to Trick or Treat in the usual fashion, 
these employees collected bags of 
candy and delivered them to WAPE 
Radio Station for distribution to the 
hospitals over Halloween. Senior 
Analyst, Peggy Henderson, delivered 
the candy to WAPE studios on Friday 
the 13th which turned out to be a 
lucky day for some of Jacksonville's 
unfortunate children. 
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Blue Shield and Medicare 8 
Isabelle Jacobs 
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F. E. Claims Basic 
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GEORGE WALLACE HOSPITAL BILL 
PAID BY BLUE CROSS 
Blue Cross paid Holy Cross Hospital in Sil 
Springs, Maryland $10,993.35 for the hospitalizat 
of Alabama Governor George C. Wallace, according 
a Maryland spokesman. 
For Wallace's 53 days in the hospital, the total I 
was $11,328.35. Wallace's contract included a $25. 
deductible; the remaining $310.00 not covered was 
the difference between the semi-private allowance, 2 
the cost of a private room. 
The Governor, who was shot four times on May l 
occupied an intensive care unit during most of I 
hospitalization. This was covered in full by his cert 
cate with the Alabama Plan. The case was handled · 
Alabama Blue Cross by the Maryland Plan through t 
Inter-Plan Bank. 
This Bank, organized in 1949, works on the prin 
pal that all Plans agree to accept each other's me 
bers as if they were their own. Any Blue Cross SL 
scriber need only show his or her ID card which 
honored at more than 7,000 of the nation's gene 
and special-purpose hospitals, extended care faciliti 
and other institutional providers of care. 
In 1971, the Florida Blue Cross Inter-Plan Bank I 
all Plans with payment of $29 million in claims 1 
approximately 85,000 cases. 
fifteen/ mro:ffi)] 
/ONDER THEY CALL HER SUNNY 
A Jacksonville sub-
scriber sent the following 
letter to President J. W. 
Herbert concerning llloyne 
(Sunny) Boyd. After read­
ing it, it is easy to under­
stand how she gets the 
nickname "Sunny." 
"I have been a sub­
scriber to your most wor­
thy service for many, many 
Sunny Boyd years and can assure you 
t equivocation or reservation that the relationship 
ien both pleasant and satisfactory. 
I have spent over a half-century dealing with 
nel and public relations problems, I feel fairly 
Jalified to expatiate upon my impression of one 
r employees. 
few days ago I had occasion to visit your office 
:!S very courteously received by the receptionist, 
Ipon hearing my problem, referred me to Mrs. 
Boyd. Mrs. Boyd greeted me with a smile and 
handshake and asked 'What can I do to help.' 
I set forth my problems she very efficiently 
ed each one and in a very few minutes answered 
ny questions. 
is young lady fairly exudes friendliness and has 
re faculty for putting one completely at ease 
ving the impression that she has nothing in the 
more important to do than solve the problem 
d. 
eft her office with a very warm feeling for your 
zation and a strong impression that her charm 
ficiency are in part responsible for some of the 
; and mortar' in your magnificent new building. 
this cock-eyed era of 'don't do any more than 
e paid for - hit the clock and go home' type of 
fee, it is indeed a pleasure to offer my sincere 
de to this highly deserving young lady. 
th best wishes for your continued success." 
1't:bbing 
rly Ouren, Medicare B Correspondence 3 Typist, was 
on August 16 to Michael Hertweck at the Most Holy 
1er Catholic Church. 
A. Deadmond, was a member of the wedding party, 
rn employee in Medicare B. 
fourteen/• 
SELF-DEFENSE COURSE LEADS 
TO KARATE COMPETITION 
The Employees Club 
sponsored a self-defense 
course over a year ago 
which was attended by ap­
proximately 60 gals. One 
of those ladies was Brenda 
Waltz, Hearing Coordi­
nator in our Fair Hearing 
Department at the Uni­
versal Marion Building. 
Her interest led her to 
further instructions from 
her husband, a 3rd degree 
Brenda Waltz wears medal Black Belt karate expert, 
she won for fourth place in com- and she recently competed 
petition against 79 other con- in a karate tournament on 
testants. September 10 at Engle­
wood Senior High, placing fourth out of 80 participants. 
Brenda's 8-year-old daughter, Morgan, followed in 
her mother's footsteps and placed fourth in the chil­
dren's division of the tournament, directed by her 
father, Michael. For an exhibition during the tourna­
ment, Michael broke 10 concrete blocks with his fore­
head. 
Brenda has been employed with Blue Cross and Blue 
Shield for approximately 3 years. 
� 
SKIP BUERGER USING TUITION PROGRAM 
TO FULL ADVANTAGE 
Another employee tak­
ing advantage of the Tui­
tion Refund Program at 
Blue Cross and Blue 
Shield is Skip Buerger, 
Lead Programmer in Blue 
Cross and Blue Shield 
Support. 
� 
. He needs only three 
more courses to academi-
� Jl cally qualify as a senior 
Skip Buerger and plans to attend the 
new University of North Florida in Jacksonville begin­
ning in January. When completed, he will have a degree 
in Political Science. 
Because he has attained a better than B average, 
he has received more than 80% refund on money spent 
for courses and books through the company's Tuition 
Refund Program. 
Skip had attended Florida Junior College night 
classes, taking 26 hours. He transferred 25 quarter 
hours of Junior level courses to UNF. He has attended 
the Citadel in Charleston, South Carolina, Florida State 
University in Tallahassee, and Florida Junior College in 
Jacksonville. 
He joined Blue Cross and Blue Shield in February, 
1968 as a Programmer and was promoted to Lead 
Programmer in September, 1969. 
Trophy winners are, from left, Bill Foley, John Slye, Chuck Gibson, Bill Buckner, Jim Lee and Jeff Clyatt. Dr. Tom Irwin was 
absent when photo was taken. 
8() {;OLFERS "PUTTER GA.ROUND" GJN 3rd 
GANNUAL SCHRODER 'TOURNAMENT 
If more Blue Cross and Blue Shield female employ­
ees took a look at the odds at the golf tournament, 
probably more than five girls would show up for the 
competition! 
At the Third Annual H. A. Schroder Golf Tournament 
held on September 9 at Hyde Park Golf Course, 75 men 
and 5 ladies competed for trophies on a balmy, late 
summer day. 
Named in honor of Mr. Schroder, our Chief Execu­
tive Officer who retired in May, 1970, the tournament 
was sponsored by the Employees Club, which provided 
trophies for the seven winners. 
Bill Buckner with a 77 was all alone in winning the 
first place low gross trophy, defeating his nearest com­
petitors by 13 strokes. 
Bill Foley (Hospital Relations) and Dr. Tom Irwin 
were second and third with 90's. The number one hole 
was used as the tie breaker. 
It was a close finish for first place low net between 
Jim Lee and John Slye, both having scores of 74. Again, 
the number one hole was used as the tie breaker. 
Other trophy winners included Chuck Gibson with 
the longest drive and Jeff Clyatt with the ball closest 
to the pin. 
Out of town players at the tournament included Steve 
Sutherlin and Jack Bailey who drove up from Orlando 
to participate. Harland Bradford who was in Jackson­
ville on business from Puerto Rico, also showed up for 
the tournament. 
CEDWINA 'THOl(NTO!( CELEBl(ATES 
30 GYEAl(S 'WITH 'THE CJJLUES 
This diamond and ruby 30-year service pin was given to 
Edwina by the Florida Plans. 
These beautiful red roses were presented by President J. W. 
Herbert to Edwina on her 30th anniversary. 
"It doesn't seem like 30 years," Edwina Thornton 
laughed as she was honored on her 30th anniversary 
with Blue Cross and Blue Shield on October 16. 
In a surprise ceremony, President J. W. Herbert 
presented this warm and gracious lady with her dia­
mond and ruby cross insignia service pin and a dozen 
red roses as she came to work. 
Edwina has spent 26 of those 30 years in Jackson­
ville since coming here in 1946. She transferred from 
the New Orleans Plan along with former Executive Di­
rector H. A. Schroder who retired in May, 1970, and 
Betty Collins, who is presently Manager of Special 
Services. 
Edwina has the only job of its kind with the Florida 
Plans - she is Secretary to both the Blue Cross and 
Blue Shield Boards. She is responsible for all work 
connected with the Boards which includes her atten­
dance at all meetings, handling all minutes and corre­
spondence, etc. 
Edwina recalls the tremendous growth of the Florida 
Plans she has witnessed over the years when the com­
pany grew from 35 employees in 1946 to 2200 today. 
In fact, Blue Cross of Florida was only 2 years old that 
year and Blue Shield had just been chartered in Flor­
ida. 
A lover of theater and music, Edwina is also a real 
travel buff. She and Betty usually spend their month's 
vacation in Europe and have been the last four years 
straight. 
Edwina is a native of New Orleans where she was 
educated, and she presently has two nephews, two 
neices and two great-neices living there who are very 
near and dear to her. 
In addition to her service pin, Edwina will also re­
ceive a 30-year laminated plaque from the Blue Cross 
Association in Chicago at the National Annual Meeting 
next April. 
PROMOTIONS IN PERSONNEL 
DEPARTMENT ANNOUNCED 
Personnel Director, W. T. Gibson, has announced 
the promotions of Kay Bowers and Pat McCall to new 
assignments in the Personnel Department. 
Kay has been elevated from Training Specialist to 
Wage and Salary Administrator, succeeding Jim Nixdorf 
-
who has left the company. 
Filling the vacancy of 
Training Specialist is Pat 
McCall, a former Medicare 
B Correspondence Train­
ing Supervisor. 
Kay has held the posi­
tion of Training Specialist 
since she was hired three 
years ago and has spent 
all of her time involved 
Kay Bowers with new employee orien-
tation, 90-day orientation, Tuition Refund Program, 
student tours, and miscellaneous Personnel responsi­
bilities. She received her AB degree in Psychology and 
English Literature from De Pauw University, Green­
castle, Indiana, and her Masters degree in Education 
from Columbia University, New York City. She has 
taught school in Washing­
ton state and New York 
state, and despite the 
scattering of locales, Kay 
is actually a native of 
Jacksonville. 
Her pride and joy is her 
5-year-old daughter, Nan­
cy Glenn. 
When January, 1973 
rolls around, Pat will cele-
Pat McCall brate her sixth year with 
the Blues. She began working in the Claims Processing 
area of Medicare B in January, 1967 and was trans­
ferred to Medicare B Correspondence six months later. 
In July, 1970 she became a Training Analyst, and a 
year later was promoted to Supervisor. 
Pat is attending Florida Junior College and is in­
volved in the Teacher Education program. She has been 
a reporter for PROFILE at the Universal Marion Build­
ing for the past four years. 
Ten-year-old Judy clings to her aspiration to be a 
nurse. She regularly bandages her dolls, takes their 
temperatures and asks them if they have Blue Cross! 
Efforts are made to deliver a perfact PROFILE to our 
readers, yet sometimes a mispeled word will occur. 
Our printer claims it's my speling error; however, I 
�uq.U!..ld S!LJ LJllM dn sassaw uauo a4 paJqou aAeLJ 
·a1q1ssodw! S! sw1e1J a4 LJJ!LJM 'ssa..1d 
A traffic patrolman stopped a woman driver for speed­
ing and asked for her driver's license, which read: 
"Glasses must be worn." He asked why she wasn't 
wearing them. She said, "I have contacts." The officer 
replied indignantly, "I don't care who your friends are, 
you're getting a ticket." 
FLAKE HEWETT ON BCA COMMITTEE 
The Blue Cross A� 
tion is establishing ; 
going operation su 
mittee for the lnte 
Bank/Central Certifi 
Activity in Chicago. 
Hewett, Manager c 
Blue Cross Claims D 
ment, has been se 
to participate as a m 
of this subcom1 
Flake Hewett which is expected tc 
approximately two times a year. It will be compri 
Plan personnel who are familiar with all areas o 
day-to-day efforts in the Bank's activities. 
The objective of the subcommittee is to recorr 
to the BCA Bank-Transfer Committee improveme 
the function of the Inter-Plan Bank/Central Certifi 
operations. 
Mr. Hewett was selected for this subcommitti 
cause he is "aware of the problem areas and car 
to resolve such problems." He and other membe 
be expected to relate to personnel in their own 
who can offer information and assistance on su 
mittee functions and purposes. 
In 1971, the Florida Blue Cross Inter-Plan Bai 
all Plans with payment of $29 million in claims f 
proximately 85,000 cases. 
MEDICARE B OUTSTANDING 
CORRESPONDENCE CLERKS 
Larry Payne, Medicare B Special Assistant of Cori 
dence, has named Thelma Mccurdy, left, as "Clerk 
Month," and Betty Frasier as "Most Improved Cler 
September. 
thirteen/ ln�o1 m• 
I SPECIAL ASSISTANT - RESEARCH, 
GNED TO JOHN SLYE 
Lee Van Valkenbu rgh is 
getting to be a fairly fa­
miliar face around Blue  
Cross and Blue  Shield 
since coming here in Au­
gust. 
Assigned to John Slye, 
Legal Counsel, Lee's title 
is Special Assistant - Re­
search which involves 
many and varied duties. 
. Van Vatkenburgh He is to support and con­
esearch for our Legislative Representative, Char­
bb, and his other responsibilities are to research 
:r ndle special projects as assigned. 
ative of Rosemead, California, Lee has previous­
ght at Wabash College in I ndiana and Lake Forest 
e in Illinois. He holds a BA degree from Pomona r• a Masters from Emory University, a Ph.D. f rom 
1ton University, with a Major in English. He and 
e, J udy a re the parents of Jeannie, 9, and Mark, 
ZATION REVIEW ADDS NEW 
II REPRESENTATIVE 
Samuel J. Graham has 
been added to the Utiliza­
tion Review Department 
staff at the Coral Gables 
office, it was announced 
by Nathan Oplinger, Man­
ager. 
Mr. Graham was a sales 
representative with Equi­
table Life prior to joining 
the Blues. Earlier he saw 
Sam Graham service with the U. S. Air 
and was discharged with the rank of Sergeant. 
; also been with the Dade County Public Schools 
�acher, and with Pratt and Whitney Aircraft Cor­
m. 
Graham graduated from the University of Con­
Jt, receiving his diploma in Liberal Arts in  1966. 
duated from Berlin . High School in Berlin, Con­
Jt. 
and his wife, Bonnie, are the parents of a new 
d are cu rrently living in North Miami. 
" '  PLEASE PAY MY CLAIM 
edicare beneficiary has gone to great pains to be 
r claim does not get lost. 
n it was received by ou r Medicare Department, 
I was very carefully sewed to her claim form, 
ly hand stitched. 
rese days when it is difficult to open the mail 
t working ou r way through staples and paper 
the Medicare girls thought this was a u nique 
ch to keeping correspondence together. Who 
It might start a new whole new trend, "sew it 
" 
twelve1 • ' 
BUMPASS NEW ST. PETERSBURG 
AUDIT SUPERVISOR 
Dudley M. Bumpass, a 
Blue Cross Association 
employee in Chicago since 
1969, has been hired as 
the new Provider Reim­
bu rsement Department 
Branch Office Supervisor 
in St. Petersbu rg, accord­
ing to Manager John Gill­
man. 
.-.. •••� Mr. Bumpass was for-
Dudley Bumpass merly a Senior  Specialist, 
I nterpretation and Development, with SCA, and was 
also Manager of Audit Subcontracts. I n  addition, he 
served as Senior  Manager, Plan Reimbu rsement/Settle­
ment Activities for SCA. 
He is a graduate of the University of Arkansas and 
holds a BS/ BA in Accounting. He passed his CPA exam 
in November, 1965 and had his own CPA practice in 
Texas for fou r  years. He is a member of the Illinois and 
Texas American I nstitute of Certified Public Accoun­
tants. He and his wife, Susan, an R.N., have fou r  
children. 
BOB FLOWERS SERVES MARCH OF DIMES 
Employment Manager, 
Bob Flowers, was recently 
elected to the Executive 
Board of the Duval Chap­
ter of the March of Dimes. 
This year the March of 
Dimes will be working on 
prevention of  birth de­
fects, especially "sickle 
cell anemia." 
Bob will be in charge 
Bob Flowers of the employees' groups 
for companies in the City of Jacksonville. 
Sickle cell anemia is a killing illness that afflicts a 
half milion U.S. children. It is largely u nknown outside 
the medical profession, and is nicknamed "The For­
gotten Disease." 
It is a disease of the red blood cells, a genetic 
pecularity of the hemoglobin which causes the normal­
ly round cells to assume a cu rved, almost quarter­
moon shape. Sickling, the actual change in  shape, 
usually occu rs suddenly - triggered by stress, over­
exertion or another illness - and hinders the blood's 
passage through the capillaries by creating a "log-jam" 
of abnormal cells. This processs cuts off oxygen from 
vital parts of the body. It may result in almost anything 
- a minor pain in a joint, or u nbearable pain, fever, 
convulsions, cramps in the abdomen and elsewhere, 
even blindness, stroke, paralysis and death. It is not 
contagious and occu rs only in children whose parents 
each carry what is known as a sickle cell t rait in  their 
genetic make-up. 
Bob is very active in community affairs and is a 
member of the Chamber of Commerce and "Willing 
Hands. " The latter is an organization made up of you ng 
businessmen who work on charitable projects. BC & 
BS sponsor Bob in this group. 
WHEN THE DOLLAR ISN'T 
WORTH A CENT 
The headline above might be taken as a lead into a 
discussion on inflation or  the devaluation of the dollar, 
but we'l l leave discussions about those subjects to the 
economists. Our  main pu rpose here is to show how 
Blue Cross and Blue Shield employees have fou nd a 
solution to a problem that is lite rally the life-blood of 
America. 
When it was annou nced to all Jacksonville employees 
that thei r Blue Cross and Blue Shield Employees Blood 
Account was in need of replenishment, the response 
was gratifying. Employees in the Riverside area con­
tributed 53 pints and the Universal Marion Building 
employees donated 46 pints of blood to this account. 
Through the cooperation of the Jacksonville Blood 
Bank, along w ith ou r Personnel Department, donor sta­
tions we re set up at the R iverside and Universal Marion 
Buildings on September 27 and 28 to receive blood. 
These donations went str ictly to ou r blood account 
which is available to all employees and their immedi­
ate families. It is maintained only by employee dona­
tions. 
Blue C ross and Blue Shield employees know you 
cannot buy this most precious commodity - blood -
for when it is really needed, dollars won't do the job -
they aren 't worth a cent. 
0 
Universal Marion Building employees wait their turn to give 
blood. Riverside employees donated the previous day, 99 pints 
in all. 
five/ 
YOUR 19-YEAR-OLD ISN'T SUPERMAN 
(OR SUPERWOMAN) 
Check you r  Blue  Cross and Blue Shield coverage to 
make su re you r  19-year- old is still protected. He o r  
she could be  in danger of being without Blue Cross 
and Blue Shield protection after December 31, 1972. 
This can happen to u nmarried dependents now u n­
der family coverage who became 19 years old in  1972, 
unless they apply for a contract in their own name 
before Jan uary 1, 1973. 
Su re, you r  19-yea r-old is mighty hardy, but he (or 
she) can 't leap tall buildings in a single bou nd or fly 
faster than a speeding bullet. Nor be guaranteed im­
munity against a serious illness or accident. 
Fortunately, it is easy for these nineteen -year-olds 
to continue Blue  Cross and Blue Shield coverage with­
out proof of insu rability by applying before the end of 
the year  for :  
The low cost College Student Program, if they 
are, or soon will be, en rolled full time in an ac­
credited college or u niversity ; 
OR 
A regular direct-payment contract, if they are not 
in college or are not presently eligible for Blue  
Cross and Blue Shield group en rollment while they 
are working. 
Some groups have arranged different age limits for 
covered dependents and, for these, the December 31 
deadline does not apply. Some of the more common 
exceptions to the year end terminat ion of family cover­
age for nineteen -year-olds are: 
• Coverage stops as soon as they reach age 19. 
These dependents must apply for conversion 
to their own contract within 31 days of their 
nineteenth bi rthday. 
• Coverage beyond age 19, usually to age 23, for 
unmarried dependents en rolled in an  accredited 
educational institution. 
• Under the Federal Employees Program, depen­
dents are covered to age 22 and must apply 
for conversion within 31 days of their twenty­
second birthday. 
Employees whose children are affected are u rged to 
get a copy of the 19-year-old folder (Z-444) from our  
stock room and fill in the information requested so 
their coverage will not lapse. 
IF THE VOICE SOUNDS FAMILIAi( 
. . .  it should, because one of the 
switchboard operators who helps you 
with your calls is none other than 
Eunice Turner ,  who has returned to 
Blue Cross and Blue Shield after 
an absence of eleven years. 
Eunice was or ig inally h i red in 
1956 as switchboard operator and 
served in th i s  capacity unt il  she left 
the company in 196 1 to rai se a fam­
ily. When she thought of going back 
to work, we are pleased that she de­
cided on Blue Cross and Blue Shield 
- her f i rst day back was August 28. 
Another Operator i s  Mary Comer­
ford who has been ass i st ing you with 
calls s ince March when she t rans­
ferred f rom the Medicare WATS l ine 
department at the Universal Mar ion 
Building. She's  been an employee 
s ince December ,  1969. 
Both gals handle all incoming calls 
except those that r ing in d i rect to 
the des i red extens ion on our Cen­
trex system, installed in the summer 
of 1968. They also make public  __ad­
dress announcements when needed, 
handle our paging system, and assi st 
in placing all long di stance calls . In 
a recent f i re dr ill caused by some 
smoke in the boiler room, the switch­
board operators were the last to va-
• • • 
cate the building, making sure f i re While Mary places a call, Eunice reaches tor the employee name listing to look up 
t rucks were called and on the scene. an extension. They operate the switchboard from 8:00 a.m. to 5:00 p.m. 
JIM WILLIAMS WEARS SEVERAL HATS 
No, th i s  i sn't a picture of 3 fr iend­
ly Indians-they're Nat ional Guards­
men being sworn in by tak ing the 
oath of off ice. In civ il ian l i fe and 
around Blue Cross and Blue Shield 
they are known, from left, as J im 
Will iams, Manager of  Purchasing 
and Off ice Services , Gene White and 
Johnny Rhoden, Programmers. 
On August 29, Gene and Johnny 
were sworn into the Guard by thei r 
co-worker who i s  a Major in the 
Guard. Both men have previous mil i ­
tary service to thei r credit :  Johnny 
i s  a s ix-year veteran of the A i r  Force 
and holds the rank of Sergeant, and 
Gene has served with the Guard for 
s ix years and holds the rank of 
Corporal. 
Standing next to Jim i s  S FC Tom­
my Rhoden, a full t ime Guardsman, 
and also Johnny's brother. 
TERRY MARTLING PROMOTED TO 
MEDICARE B SPECIAL ASSISTANT 
Terry Martl ing ,  an em­
ployee for over two years ,  
has been promoted to 
Medicare B Special Ass i s­
tant of Edit ,  Microf ilm, 
and Credit Adjustment. 
H i s  promot ion, effect ive 
September 18, was an­
nounced by Medicare 8 
Manager Roger McDonell. 
)@ ,, -�� Terry i s  located on the 
Terry Martling second floor of the Uni-
versal Mar ion Building and succeeds Bob Kimbrough 
who left the company. 
Terry's f i rst ass ignment in Medicare was in the 
Product ion and Quality Control Department as an 
Operat ions Analyst in charge of working on standards , · 
forms control, floor planning, t rend analys i s ,  and the 
control of capital equipment. 
He i s  a graduate of Augusta College with a degree 
in Management. He and h is  wife, Carol , are very proud 
of thei r "children, " two Ir ish Setters ! Ter ry i s  very 
active in the Junior Achievement Program in Jackson­
ville, the United Fund, and plays on the basketball team 
sponsored by the Employees Club. He was a Club 
candidate for V ice President dur ing the 1972 off icers 
elect ion. 
EDP PROMOTIONS ANNOUNCED 
Jim Holloway has been 
promoted f rom Planning 
Analyst to a Senior Sys ­
tems Analyst , effect ive 
August 28, it has been an­
nounced by Bar row Carter. 
J im came to Blue Cross 
and Blue Shield of Flor­
ida as a Systems Analyst 
in March, 1969 from 
Baton Rouge, Lou is iana 
Jim Holloway where he was hi red in  
June of  1966 by the Louis iana Hospital Service, Inc. 
He became a Planning Analyst in June, 197 1. 
He is a nat ive of Bogalusa, Louis iana where he 
graduated from high school. He attended Lou is iana 
State Univers ity in Baton Rouge for three years where 
he majored in Engineering. 
Jim and hi s wife, Bobbye, are parents of three 
daughters, ages 8 to 12. 
Tom Keane also received a promot ion f rom Senior 
Control Analyst to a Systems Analyst on the ninth 
floor .  
MARGARET RAMBO PROMOTED TO 
TRAINING COORDINATOR 
A nine-year vetera 
the Plans, Margaret 
bo, has been promo 
Training Coordinate 
the Blue Shield C 
Department , effect iv, 
tember 5, it has beE 
nounced by Mary Le, 
ler .  
She i s  certainly 
f ied for thi s  new po: 
Margaret Rambo not only due to her 
exper ience with the Blues , but she i s  also an R. � 
a graduate of St. V incent's Nurs ing School in Jae 
ville. 
Formerly a Sect ion Leader in the Major Medic; 
partment , Margaret will instruct classes for tr .  
claims examiners for the Blue Shield Claims D 
ment , specif ically for CHAMPUS, Major Medical, 
Blue Shield and FEP. 
ALICE SM 1TH PROMOTED TO 
SENIOR CONTROL ANALYST 
The promot ion of 
Smith to Senior C 
Analyst in E�P C 
Control was announc 
John Nunn, Manag 
Data Control ServicE 
fect ive October 23. 
Alice's appoin 
f i lls the vacancy le 
Tom Keane's move t, 
tern s and Program 
Alice Smith She i s  now located c 
seventh floor of the Riverside Building. 
Alice has prior Data Processing background i n  
Recording and Quality Control, and her most , 
assignment was as a Programmer in the lnforn 
Systems Group of Systems and Programming. 
Al ice joined Blue Cross and Blue Shield in Oc 
1969 as a Data Recorder in the Data Control Se 
Department. 
SECTION LEADER PROMOTIONS 
Cather ine White has been promoted from a 
spondence Clerk to a Sect ion Leader in the S 
Services Department, Blue Cross Correspondenc, 
t ion, effect ive September 25. 
She has been employed by Blue Cross and 
Shield for over 3 ½ years. 
Anna Evans' promot ion to Sect ion Leader of 
Money, Subscr ibers Service, was effect ive Octal 
She' s been an employee for three years. Her dau 
Wilma, worked in our Transcr ibing Departmen 
summer. Two of her other three children are atte 
V i rginia State College in Petersburg, V i rginia. 
eleven/ rPtmfil)] 
f '()et/t, I n :s�1 
I Sae,: 
h i s  letter was rece ived by ou r President , M r . J .  W. 
Jert ,  concern i ng Mary Janel le  Brady, secreta ry i n  
Nat iona l Accou nts Depa rtment :  "You have a very 
emp loyee na med M rs .  B rady who he lped m e  so 
h with her  k i ndness,  cheerfu l ness ,  and  perse rver­
� - My h u sba nd pased away necessitat i n g  a cha nge 
,u r records ,  a nd a few h u m a n  errors were made .  
. B rady went to the root of  the whole tra n sact ion 
so lved the prob lems .  Th i s  mea n 't retu rn i n g  phone 
; and  doi ng  a lot of resea rch .  She  was a lways very 
sa nt ,  as if she were sm i l i ng  a l l  the  t i m e  she  wa s 
ng  to me .  I j u st wa nted to wr ite a nd te l l  you how · 
efu l  I a m . "  
ommie Curry, o n e  of t h e  th ree or ig i na l  PRO F I L E  
> rters who have contr ibuted news s i nce 1 968,  h a s  
ra rded a letter  rece i ved i n  h e r  C .O . 8 .  Depa rtment .  
. a p lea s u re to  congratu late Tom m i e  on th is  most 
,nt b it of news wh ich  concerns  her :  "Tha n ks so 
h for ta l k i ng with me  t h i s  morn i ng.  It i s  such a 
su re doi ng  bus i ness with fo l ks l i ke you . . .  "
enn ifer Berry, CHAM PUS Depa rtment ,  rece ived the  
1w i ng  lette r f rom a recently widowed su bscr ibe r  i n  
n i :  "Your  letter of  i nformat ion i n  respon se to my 
espondence wa s received and  I tha n k  you .  I deep ly  
·ec iate you r  he l pfu l ness a nd thorough ness i n  s u p-
1g  the a n swers to m a ny q uest ions  that have 
ued me s i m:e I have had the respons i b i l ity of t h i n gs 
ng u pon me .  I a m  lea r n i ng s lowly,  but l ea rn i ng ,  
a m  tru ly gratefu l for  you r pat ience and  k i ndness. " 
3ye Wi l l iams,  Serv i ce Specia l i st i n  the R ivers ide 
,y ,  rece i ved t h i s  note:  " I  wa nt you to know ou r v i s it 
you ,  left ou r  hea rts a l l  aglow .  You ' re a beaut i fu l  
on a n d  a k i nd  sou l ,  too. You r  gu idance showed us  
what we shou ld  do.  What a b less i n g  you p rove to 
n you r  work  every day. When ou r  Lord ca l l s  you 
e ,  he  wi l l  say,  'we l l  done ,  good a n d  fa ithfu l . "  
�rry Fry, Sa les Representat ive i n  the Cora l Gab les  
e, i s  proud of  the fo l l owi n g  l etter  he  received : 
J r  com pany has  a gem of a n  emp loyee,  n a m ely ,  
v Fry. He i s  a very com petent a nd u ndersta n d i n g  
a n  bei ng. Whenever I have been faced w i t h  a ny 
1 l ems  concern i ng benefits a nd po l i cy covera ge, M r . 
has  extended h i m self and  has  a lways wi l l i ngly  a nd 
i ent ly offered the necessa ry a ss i sta nce .  He i s  a n  
it to you r com pany and i s  deservi ng of much  p ra i se 
recogn it ion . "  
Eleanor Turner, West Pa l m  Beach  branch off ice ,  for­
wa rded t h i s  n i ce note she received : "We genera l ly get 
good serv ice i n  a ny esta b l i s hment that h a s  su rvived 
yea rs of com pet it i on .  When we f i nd  perso n ne l  that go 
out of the i r  way in render i ng  good serv ice by extend­
i ng them selves,  we feel it i s  no more than  fa i r  to ca l l  
them to t h e  atte nt ion o f  ma nagement .  With th i s ,  w e  ca l l  
you r  attent ion to t h e  knowledgea b le  a nd cou rteou s  h e l p  
that you r E l ea nor Turner  gave us  today. I t  wa s a real  
p lea sure to have someone of her  ca l i ber a n swer ou r 
quest ions  a nd i n  genera l to be so very he l pfu l .  She  was 
most eff ic i ent a nd cooperat ive . "  
Tam pa B ranch  Ma nager ,  La rry Bart lett , rece ived t h i s  
letter concern i ng  Carolyn S lawi n :  " M ay I express my 
s i ncere tha n ks and appreciat ion for  the k i nd  a nd cou r­
teous  attent ion rendered by Ca rolyn S law i n  i n  h e l p i n g  
prepa re a M a j o r  Med ica l  c la i m .  Carolyn d i sp l ayed m u c h  
pat ience i n  a n swer i ng my m a ny quest ions ,  a n d  her  
p leasa nt ,  cons iderate att itude was cont i nuous .  O u r  s i n ­
cere grat i tude to  Ca ro lyn and  a com pl i ment to  you on  
havi ng  a cooperat ive, f i ne  person as  Ca ro lyn on  you r 
staff . ' '  
Pat Ra l l ison ,  Telephone I nformat ion , rece ived t h i s  
l ette r from a C lea rwater subscr iber :  " It was very n i ce 
of you phon i n g  to let me  know my check was rece ived , 
and  everyth i n g  was sta nd i ng good with my i n su ra nce .  
Everyone f rom you r  off ice I spoke with was so k i n d  
a nd wonderfu l t o  me .  I sha l l  a lways remem ber a l l  of 
you . Ta ke ca re of you rself ,  and aga i n ,  deep in my h ea rt 
I a pp reci ate a l l  you have done fo r m e. "  
Liguoria Su l l ivan ,  Oca la  bra nch off ice ,  received t h i s  
letter f rom a S i lver  Spr i ngs su bscr i ber :  "Th a n ks for 
you r  k i ndness to me .  It i sn 't everyone that we come in  
contact with that proves to be so n i ce. If  I have to ca l l  
o n  you aea i n  I w i l l  feel free to d o  so , a nd not b e  afra i d  
that you w i l l  b e  u n k i nd .  Tha n ks for bei ng so n i ce to 
me and  tha n ks fo r j u st bei ng you . "  
A St. Petersbu rg subscr iber writes t h e  fo l low i n g  to 
Ruth Kickl ighter , S u perv i sor ,  Spec i a l  Serv i ces Depa rt­
ment :  "I  wa nt to ta ke t h i s  opportu n ity to tha n k  you for 
you r  wonde rfu l  serv ice and prom ptness in h a n d l i n g  
m y  c la i m  after you rece ived t h e  proper fo rms .  Seldom 
do we get such n i ce serv ice , th i s  day and  age ,  a n d  I 
j u st wanted to te l l  you how m uch I a ppreci ate it . "  
Fort Pierce C l a i m s  Ana lyst Doris R icheson rece ived 
t h i s  note of com mendat i on :  " I  am wr it i ng  t h i s  l etter  
i n  a pprec i at ion for  a very pro m pt,  thorough and  com ­
plete a na lys i s  of my mother ' s  proced u ra l  problem . The 
service you rendered to me wa s outsta n d i n g  i n sofa r 
as the on ly  effo rt req u i red on my pa rt was aff i x i ng  a 
date a nd a s ignatu re. You were of great ass istance .  
Tha n k  you for a job we l l  done. " 
It ' s  a l m ost u n hea rd of when someone who h a s  
reached the  age o f  80 ta kes t ime  to  write, so  Med i ca re 
B emp loyees fou nd the  fo l l ow ing  lette r qu ite refresh i ng :  
" I  am sorry to neglect to send you r  rece i pts .  I a m  sorry 
I put you to a ny troub le  as you have enough to do 
without fo rgetfu l ness.  I wi l l  t ry to be more attent ive ,  
but  I guess  when one i s  nea r 80 you don 't expect too 
m uch . B ut pra i se the Lord , he  prepa res a home that w i l l  
never know what i l l ness mea n s. " 
" 
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By the  t ime  the B l ue Cross a n d  B l u e  Sh ie ld  S ug­
gest ion Awa rd Progra m had reached its fou rth b i rthday 
last month , awa rd checks i n  the a mou nt of $7 , 1 52 had 
been presented to em ployees .  
Kent Jacq me in , E m ployee Re lat ions  M a n ager ,  i s  
Cha i r m a n  o f  the Suggest ion Progra m a n d  reports the 
fou rth yea r wa s one of the bus iest .  I t  saw the  a pprova l 
and  awa rd i ng of the second $ 1 , 000 awa rd check ,  the  
com pa ny 's  m ax i m u m  awa rd . Th i s  was won by C h a rl otte 
Reaga n ,  Secreta ry to Adm i n i strat ive Ass i sta nt ,  Bob 
Bowles ,  Phys ic i an  Re lat ions  Depa rtment .  The f i rst 
$ 1 , 000 chec k  was presented to Dav id  M u l l i s ,  M a i l  
Room .  Other  l a rge awa rds over t h e  past fou r yea rs have 
i nc l uded checks of $636.00,  $295 .00 ,  $2 1 8 .00 ,  
$ 1 95 . 00 a nd $ 1 22 .00.  There were severa l other  awa rds 
s l ight ly u nder the $ 1 00 .00 mark .  
Dur i ng  t h i s  pa st twelve months  from October ,  1 97 1  
to October ,  1 972 ,  4 1  suggest ion awa rds were presented 
to em p loyees .  For the past fou r  yea rs ,  checks went to 
1 48 em p loyees,  and  there were 608 suggest ions  re­
jected . There a re st i l l  59 suggest ions  pen d i n g  a n d  i n  
t h e  process o f  be i ng  eva l uated . M r . Jacqm e i n  a n d  other  
mem bers of  h i s com m ittee a re very proud of the fact 
that there have been a tota l of 8 1 5  suggest ions  sub ­
m itted s i nce the i ncept ion of  the progra m i n  1 968.  
The a mount of  the awa rds g iven to em ployees i s  de­
term ined by f igu r i ng  1 0 %  of the est i m ated a n nu a l  
savi ngs to t h e  com pany.  Ba sed on the $7 , 1 52 actu a l ly 
presented to e mployees ,  t h i s  represents a sav i ngs of a 
m i n i um of $7 1 , 520 .00 to B l ue Cross a n d  B l ue Sh ie ld .  
I f  you r  n a m e  has  never been a mong the w i n ners ,  the  
opportu n ity i s  a lways present to  ta ke advantage of the  
awa rds p rogra m .  Why not su b m it you r i deas now a nd 
put extra cash i n  you r  pocket .  
The fo l lowi ng  th ree emp loyees have won $ 1 0 .00 
checks for a pproved suggest ions  s i nce w i n ners were 
last reported in PRO F I L E :  
J ust ine  Connor, Med ica re 8 ,  Key P u n c h  Operator ,  
suggested a system to  he l p speed u p  product ion i n  the  
Key Punch  Depa rtment.  
Ed ie Tarrant,  Major Med ica l ,  ca me up with the idea 
to not ify em ployees being rejected for job posit ion for 
wh ich  they had a pp l ied .  
Johnsetta Mack ,  B lue  Cross Cred it  Voucher  C le rk ,  
Spec i a l  Serv ices,  suggested a cod i ng system for  datas .  
seven1 mro:mt:B 
Groundskeeper George Ingram Retires 
On September 29 
The B u i l d i ng Ma nagement personnel p la n n ed a 
u n ique party for George I ngra m ' s  ret i rement on  Fr i ­
day, Septem ber 29 when they surpr i sed h i m  with a 
1 973 red "Cad i l l ac"  wh i ch was actu a l ly a s u per  d uper 
wheel ba rrow. (George has been ou r grou ndskeeper 
s i nce 1 969.)  
A spec i a l ly-ba ked ca ke was a l so presented to h i m  
b y  B u i ld i ng M a nager Dera ld Smart ,  wh ich  was a l a rge 
sheet cake topped off with green colored coconut a n d  
a pa l m  t ree . 
George had been a n  emp loyee for a l itt l e  over th ree 
yea rs and  ca n ta ke fu l l  cred it  for the lovely f l owers a n d  
lawn ca re on o u r  prem i ses. I n  fact, B l ue C ross a n d  
B l ue Sh ie ld  was honored with a l andsca pe awa rd i n  
1 97 1 ,  p r imar i ly d u e  t o  George ' s  ca re a n d  attent io n .  
M r. S m a rt com ments that George was a n  outstan d i n g  
e mployee, ta k i n g  a great dea l o f  pr ide i n  h i s  work .  
George a n d  h is wife ,  Lyd ia , have two c h i l d ren  a nd 
p lan  to rema i n  i n  Jacksonv i l le .  He w i l l  st i l l  be ab l e  to 
keep i n  touch w ith  some B l ue  Cross a n d  B l ue Sh ie ld  
em ployees who wi l l  be ta k i ng  advantage of  h i s  ta lents 
by h i r i ng  h im as the i r own persona l  grou ndskeeper .  
m� -··--·r-- §; • ---
George's going away card was signed by all in the department 
and was attached to his new 1 973 red "Cadillac. " 
, 
Nell happily poses with Helen Pollock, the first employee 
she worked with when she began her career with the Blues. 
Mr. Herbert, left, and Joe Stansell chat with Nell at her party. 
Daughter-in-law, Lydia Gardner, Blue Shield Supervisor, gives 
Nell a kiss following her remarks made about Nell at the party. 
Nell talks with friends around the refreshment table. 
JELL IJIRDNER 
I_ETif\ES IJIRLY 
After spending 16 ½ years with Blue Cross and Blue 
Shield, Nel l  Gardner chose to take an early  retirement 
on September 29. This wi l l  enable her to spend more 
time with her husband, Bishop (Pappy), who retired 
three years ago from the Naval Air Station fol lowing 
25 years in C ivi l Serv ice. 
A recept ion in her honor was held on Friday after­
noon immediately fol lowing work in the sixth floor 
Lounge attended by many co-workers. In addit ion to a 
table full of g ifts and flowers received from fellow em­
ployees, the company gave her a retirement check, a 
mink-trimmed coat, brown cobra shoes and matching 
handbag, and a velour f loor-length lounging robe. 
Nel l  began her career with the Blues in the summer 
of 1956 in the Key Punch Department and became its 
Superv isor in 1966. She moved to the 400 Building the 
next year and began putting CHAMPUS on Mohawk. 
In 1968 she moved back to R iverside. In 1969 she 
continued her supervisory responsibi lit ies, th is  t ime in 
Data Record ing with the O.C.R. typewriters and re­
mained in this posit ion unt i l  her retirement. 
She was one of the very few women presidents of 
the Blue Cross and Blue Shield Employees Club and 
served at i ts helm in 1963. She became a charter 
member of the Blue Cross and Blue Shie ld Charities 
Committee in 1965, and served on it for 6 years. 
"I think it 's wonderful to be able to take early re­
t irement with such good benef its while I am in good 
health," said Nell as she celebrated her 62nd b irthday 
on September 11th. "My husband and I hope to travel 
some, and both of us have an interest in working with 
flowers, so I am sure we can use our t ime to do things 
we like to do and certainly not be bored," Nell ex­
plained. 
Her son in Jacksonv ille and her daughter in Franklin, 
Tennessee, plus her seven grandchildren and one great 
grand-daughter, will no doubt take up some more of 
her retirement days. 
"Isn't it just beautiful!" said Nell as she holds up one of 
her company gifts. 
e ig h ti � 
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NEW CAFETERIA TO OPEN IN JANUARY 
UTILIZING THE "SCRAMBLE SYSTEM" 
Build ing Project Coordinator Hal Adams has an­
nounced our new cafeter ia on the third floor of the 
North Bui ld ing wi l l  be open for business sometime in 
January. 
Looking over the blueprints and plans for the new 
cafeter ia is most excit ing! It wi l l  have a seating capacity 
of 620 people, and wi l l  be beautifully decorated with 
new drapes, carpet ing, and furniture. On that same 
floor there wi l l  a lso be an employees lounge in addition 
to the serv ing l ines and the main dining room. (The 
seat ing area wil l  be only partial ly opened since we will  
not ut i l i ze the fu l l  space unti l the 20-story bui lding is 
opened in late 1973 and the other employees are trans­
ferred here.) 
Our present sixth floor cafeteria now seats 300 per­
sons, so it is obv ious at f irst glance that our new fa­
ci lity wi l l  accommodate twice as many people, in ad­
dition to also prov iding a spacious employees lounge. 
Besides the fact that the new cafeteria wi l l  be less 
crowded, more spacious, and beautiful ly  decorated, the 
good news for employees is the "scramble  system. "  
Under th is system there wi l l  no longer be a single 
serv ing l ine. Instead, various stations wi l l  be set up 
for serving soups, salads, sandwiches, drinks, and a hot 
food l ine wi l l  be avai lable where employees can choose 
vegetables and meat. There wi l l  be four "check out 
counters" for paying for the food and drinks. This new 
system should el iminate many of the problems of the 
former method of serving, and employees will  be able 
to walk to a part icular counter and select the food they 
desire without wait ing in l ine for one or two items. 
A simpl if ied traff ic pattern will  a lso be initiated, 
enabl ing employees to enter the employees lounge and 
cafeter ia by one corridor and leave the dining area from 
another , el iminating many of the congestion and traffic 
problems experienced in the past. 
The new dining room wi l l  have portable  partitions 
which can be used for sect ioning off the room for 
pr ivate lunches and luncheon meetings. 
The present sixth floor cafeteria wi l l  sti l l  continue 
to serve emp loyees prior to the opening of the new 
cafeteria, but approx imately a month before then, it 
wi ll be necessary that food serv ice be l imited inasmuch 
as the equipment in our present kitchen wi I I  be trans­
ferred and insta l l-ed in the new third f loor location. 
Morrison's wi l l  continue to serve an adequate menu, 
however, to t ide us over in the meantime. 
The new three-story bui lding wi l l  a lso house the 
Print Shop and Stock Room on the second floor. The 
first level wi l l  be used for mechanical equipment, main­
tenance shops and loading docks. 
The sixth floor of our present bui ld ing, which will be 
completely vacated of al l personnel,  wil l  be used strictly  
for training rooms for Medicare, Blue Cross and Blue 
Shield. As soon as al l cafeteria facilities have been 
removed, remodel ing of the sixth floor wi l l  begin and 
training rooms wil l  be built .  
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BLUE CROSS DIRECTOR RECEIVI 
H IGH PUBLIC HEAL TH HONOR 
Eugene G. Peek, Jr. 
M. D.,  Ocala, a Director of 
Blue Cross of F lorida since 
June 1966, was the re­
cipient of the Meritorious 
Service Award from the 
Florida Public Health As­
sociation for "outstanding 
contribution to public 
health in Florida." 
The presentation was 
made by Mr. Emmett Ro-
berts, Executive Secretary, E. G. Peek, Jr. ,  M . D. 
Department of Health and Rehabi l itat ive Services, 
the annual Florida Publ ic  Health Association meet 
on September 22 at the Diplomat Hotel in Hollywo 
This award, inaugurated in 1959 by the Flor 
Publ ic Health Assoc iation, is awarded to those w 
in the opinion of the judges, have made an outstand 
contr ibut ion to the health and well-being of Florid 
cit izens. 
Remarks by Mr. Roberts included: "Dr. Peek ii 
tower of strength to the community of man in Flor 
. . .  He has for over 20 years thrown the weight of 
immense intelligence and personality behind all 
the many programs and projects with which we h, 
tried to solve the problems of public health . . . 
has been one of the state's busiest and most effect 
publ ic hea lth workers - and on his own time. " 
BLUE SHIELD WASHINGTON, D. C 
OFFICE REORGANIZED 
In its continuing efforts to strengthen liaison betwi 
Blue Shield and government, the National Associat 
of Blue Shield P lans has recently reorganized its Wa 
ington off ice. National Blue Shield President Ned 
Parish said the changes were made to assure effect 
"communication, coordination and cooperation" 
tween NABSP and individual Plans and the execut 
and legis lative branches of government. -----
Person nel heading up the Washington office a re, from J 
Bertram J. Levine, Manager, Congressional Relations; Patr 
S. Hanson, Planning Coordinator and Administrative Assisi 
to the Director; Charles B. Sonneborn, Director; and Patr 
A McGuire, Manager of Executive Relations. 
II happily poses with Helen Pollock, the first employee 
vorked with when she began her career with the Blues. 
Herbert, left, and Joe Sta nsell chat with Nell at her party. 
wghter-in-law, Lydia Gardner, Blue Shield Supervisor, gives 
a kiss following her remarks made about Nell at the party. 
Nell talks with friends around the refreshment table. 
JELL iJIRPNER. 
lETIR_ES B'r}IR_LY 
After spending 16 ½ years with B lue  Cross and Blue 
Shie ld ,  Ne l l  Gardner chose to take an early retirement 
on September 29. Th is wi l l  enable her to spend more 
time with her husband, Bishop (Pappy), who ret ired 
three years ago from the Nava l Air Station fo l lowing 
25 years in Civi l Service. 
A recept ion in her honor was he ld on Friday after­
noon immediate ly fo l lowing work in the sixth f loor 
Lounge attended by many co-workers. In addit ion to a 
table fu l l  of gifts and f lowers rece ived from fel low em­
ployees, the company gave her a ret irement check, a 
mink-tr immed coat , brown cobra shoes and matching 
handbag, and a ve lour f loor- l ength lounging robe . 
Ne l l  began her career with the B lues in the summer 
of 1956 in the Key Punch Department and became its 
Supervisor in 1966. She moved to the 400 Bu i lding the 
next year and began putting CHAMPUS on Mohawk. 
In 1968 sh e moved back to Riverside . In 1969 she 
continued her supervisory responsibi l i t ies ,  th is t ime in 
Data Recording with the O.C.R. typewriters and re­
mained in this posit ion unti l her ret irement. 
She was one of the very few women presidents of 
the B lue Cross and B lue  Sh ie ld Employees Cl ub and 
served at i ts he lm in 1963. She became a charter 
member of the B lue Cross and Blue Sh ie ld Charit ies 
Committee in 1965, and served on it for 6 years. 
"I th ink it's wonderfu l  to be able  to take early re­
t irement with such good benefits wh i l e I am in good 
health," sa id Ne l l  as she celebrated her 62nd birthday 
on September 11th. "My h usband and I hope to trave l 
some , and both of us have an interest in working with 
f l owers, so I am sure we can use our time to do th ings 
we l ike to do and certainly not be bored," Ne l l  ex­
plained. 
Her son in  Jacksonvi l l e and her daughter in Frank l in,  
Tennessee, pl us her seven grandch i ldren and one great 
grand-daughter, wi l l  no doubt take up some more of 
her ret irement days. 
"Isn't it just beautiful!" said Nell as she holds up one of 
her company gifts. 
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NEW CAFETERIA TO OPEN IN JANUARY 
UTILIZING THE "SCRAMBLE SYSTEM" 
Bu i ld ing Project Coordinator Hal Adams has an­
nounced our new cafeter ia on the th ird f loor of the 
North Bu i lding wi l l  be open for business sometime in  
January. 
Looking over the b luepr ints and plans for the new 
cafeteria is most excit ing! It wi l l  have a seating capaci ty 
of 620 people ,  and wi l l  be beauti fu l ly decorated with 
new drapes, carpeting,  and furniture .  On that same 
f loor there wi l l  a lso be an employees lounge in addit ion 
to the serv ing l ines and the main dining room. (The 
seating area wil l  be only partial ly opened since we wi l l  
not uti l ize the fu l l  space unti l the 20-story bu i ld ing is 
opened in late 1973 and the other employees are trans­
ferred here . )  
Our  present sixth f l oor cafeteria now seats 300 per­
sons, so it is obvious at f irst glance that our new fa­
ci l ity wi l l  accommodate twice as many peop le ,  in ad­
dit ion to also providing a spacious employees lounge. 
Besides the fact that the new cafeteria wi l l  be l ess 
crowded, more spac ious, and beauti fu l ly decorated, the 
good news for employees is the "scramble  system. "  
Under th is system there wi l l  no longer be a singl e  
serving l ine . Instead, various stations wi l l  be  set up 
for serving soups, salads, sandwiches, drinks, and a hot 
food l ine wi l l  be avai lable where employees can choose 
vegetab les and meat. There wi l l  be four "check out 
counters" for paying for the food and drinks. This new 
system shou ld e l iminate many of the probl ems of the 
former method of serving, and employees wi l l  be abl e  
to walk t o  a particu lar counter and select the food they 
desire without wait ing in l ine for one or two items. 
A simpl i f ied traff ic pattern wi l l  a lso be in itiated ,  
enabl ing employees to enter the employees lounge and 
cafeter ia by one corridor and leave the dining area from 
another,  e l iminat ing many of the congestion and traffic 
problems experienced in the past. 
The new dining room wi l l  have portabl e  partiti ons 
wh ich can be used for sect ioning off the room for 
private l unches and l uncheon meetings. 
The present sixth f l oor cafeteria  wi l l  sti l l  continue 
to serve employees prior to the opening of the new 
cafeteria ,  but approximate ly a month before then, it 
w i l l  be necessary that food service be l imited inasmuch 
as the equ ipment in our present kitchen wi l l  be trans­
ferred and instal l-ed in the new th ird f loor location .  
Morrison's wi l l  continue to serve an adequate menu , 
however, to t ide us over in the meantime .  
The new three-story bu i lding wi l l  a lso house the 
Print Shop and Stock Room on the second f loor. The 
f irst leve l wi l l  be used for mechanical equ ipment, main­
tenance shops and loading docks. 
The sixth  f loor of our present bu i lding, which wi l l  be 
complete ly vacated of al l personne l ,  wi l l  be used strict ly 
for tra in ing rooms for Medicare , Bl ue Cross and B lue  
Sh ie ld. As soon as al l cafeter ia faci l it ies have been 
removed, remodel ing of the sixth f loor wi l l  begin and 
training rooms wi l l  be bu i lt .  
BLUE CROSS DIRECTOR RECEIVES 
HIGH PUBLIC HEAL TH HONOR 
Eugene G. Peek, Jr. 
M. D. , Ocala, a D irector of 
B lue Cross of F lor ida since 
June 1966, was the re­
cipient of the Meritor ious 
Service Award from the 
Flor ida Publ ic Health As­
sociat ion for "outstanding 
contr ibut ion to publ ic  
health in Florida. " 
The presentation was 
made by Mr. Emmett Ro-
berts, Executive Secretary, E. G. Peek, Jr., M.D. 
Department of Hea lth and Rehabi l itat ive Services, at 
the annual Florida Publ ic Health Associat ion meeting 
on September 22 at the Diplomat Hote l in Ho l lywood. 
Th is  award, inaugurated in 1959 by the F lor ida 
Publ ic Health Association, is awarded to those who, 
in the opinion of the judges, have made an outstanding 
contribut ion to the health and we l l -be ing of F lorida's 
cit izens. 
Remarks by Mr. Roberts incl uded: "Dr. Peek is a 
tower of strength to the community of man in Florida 
. . .  He has for over 20 years thrown the weight of h is 
immense inte l l igence and personal ity behind al l of 
the many programs and projects with which we have 
tried to so lve the problems of publ ic health . . .  He 
has been one of the state's busiest and most effective 
publ ic health workers - and on his own t ime. " 
BLUE SHIELD WASHINGTON, D. C. 
OFFICE REORGANIZED 
In its continu ing efforts to strengthen l iaison between 
Blue Sh ie ld and government, the National Associat ion 
of B lue Sh ie ld P lans has recently reorganized its Wash­
ington off ice. National Bl ue Shie ld President Ned F. 
Parish sa id the changes were made to assure effective 
"communication, coordination and cooperation" be­
tween NABSP and individual Plans and the executive 
and legis lat ive branches of government. --------
Personnel heading up the Washington office are, from left, 
Bertram J. Levine, Manager, Congressional Relations; Patricia 
S. Hanson, Planning Coordinator and Administrative Assistant 
to the Director; Charles B. Sonneborn, Director; and Patricia 
A. McGuire, Manager of Executive Relations. 
nine/ [MRilllli3 
f �()e(lt 
is I 
Sae,: 
''11, r i ·' 
4:·;�� . ...JA,.i -· l ' 
()/"'/ii 
Th i s  l etter was rece ived by ou r  Pres ident ,  M r . J .  W .  
Herbert ,  concern i ng  Mary Janel le Brady, secreta ry i n  
the Nat iona l  Accou nts Depa rtment :  "You have a very 
f i ne  em ployee na med M rs .  B rady who he lped me so 
much with her  k i ndness ,  cheerfu l ness,  a nd perserver­
ance. My hu sband pased away necessitat i ng a cha nge 
i n  ou r records ,  and  a few human  errors were made.  
M rs .  B rady went to the root of the who le  tra nsact ion 
and  so lved the prob lems .  Th i s  mea n 't retu r n i ng  phone 
ca l l s  and  do i ng  a lot of resea rch .  She was a lways very 
p leasa nt ,  a s  if she were sm i l i ng  a l l  the  t ime  she was 
ta l k i n g  to me .  I j u st wanted to wr ite a nd te l l  you how · 
gratefu l  I a m . "  
Tommie Curry, one of the th ree o r ig i na l  PROF I LE  
reporters who  have contr i buted news s i nce 1 968 , h a s  
fo rwa rded a l etter rece ived i n  her  C .O . B .  Depa rtment .  
It i s  a p leasure to congratu late Tom m ie on  th is most 
recent b it of news wh ich  concerns her :  "Than ks so 
much for ta l k i ng with me th i s  morn i ng. It i s  such a 
p leasure do ing bus i ness with fo l ks l i ke you . . .  "
Jennifer Berry, CHAM PUS Depa rtment ,  rece ived the 
fo l lowi ng  letter  f rom a recent ly widowed subscr i ber i n  
M ia m i :  "You r letter  of i nformat ion i n  response t o  my 
correspondence was rece ived a nd I tha n k  you . I deep ly 
apprec i ate you r he lpfu l ness a nd thoroughness in  sup­
ply i ng the a nswers to many quest ions  that have 
p lagued me s i ni;e I have had the respons i b i l ity of t h i ngs 
fa l l i ng u pon me .  I am lea r n i ng  s lowly ,  but l ea r n i ng ,  
a nd am tru ly gratefu l for  you r  pat i ence a nd k i ndness. " 
Faye Wi l l iams ,  Serv ice Spec ia l i st i n  the  R ivers ide 
lobby ,  rece ived t h i s  note:  " I  wa nt you to know our v is it  
with you ,  left our hea rts a l l  ag low.  You ' re a beaut i fu l 
person and  a k i nd  sou l ,  too. You r  gu idance showed u s  
j u st what we  shou ld  do .  What a b less i ng  you p rove to 
be in you r  work every day. When ou r  Lord ca l ls you 
home ,  he w i l l  say ,  'we l l  done ,  good and  fa ithfu l . "  
Jerry Fry, Sa les Representat ive i n  the  Cora l Gab les 
off ice ,  i s  proud -of the fo l l ow i ng l ette r  he rece ived:  
"Your  com pany has a gem of a n  em p loyee , namely ,  
Je rry Fry. He i s  a very com petent and u ndersta nd i ng 
h uma n bei ng .  Whenever I have been faced with a ny 
prob lems concern i ng  benefits a nd  pol i cy coverage , M r .  
Fry has  extended h i m self and  has  a lways w i l l i ngly and  
eff ic ient ly offe red t he  necessa ry ass ista nce .  He  i s  an  
asset to  you r com pany and i s  deserv i ng  o f  m uch  p ra i se 
a nd recogn it io n . "  
Eleanor Turner, West Pa lm Beach branch off ice ,  for­
wa rded t h i s  n i ce note she rece ived : "We genera l ly get 
good serv ice i n  a ny estab l i shment that has  su rvived 
yea rs of com pet i t ion . When we f i nd  personne l  that go 
out of the i r  way in render i ng  good serv ice by extend­
i ng themse lves ,  we fee l  it i s  no more than fa i r  to ca l l  
them to the attent ion of ma nagement .  With t h i s ,  w e  ca l l  
you r attent ion to the knowledgeab le  a nd cou rteous  he l p 
that you r  E lea nor Tu rner gave us  today. It was a rea l 
p leasu re to have someone of her  ca l i ber  a n swer ou r 
quest ions  a nd  i n  genera l  to be so very he l pfu l .  She was 
most eff ic ient a nd cooperat ive . " 
Tam pa B ranch  Ma nager ,  La rry Bart lett , rece ived t h i s  
letter concern i ng  Carolyn Slawin: " May I express my 
s i ncere tha n ks and a pprec iat ion for  the k i nd  a nd cou r­
teous attent ion rendered by Ca ro lyn S law in  in he lp i ng  
prepa re a Ma jo r  Med i ca l  c la i m .  Carolyn d i sp layed m uch 
pat ience in  a n swer i ng  my many quest ions ,  a nd her  
p lea sa nt ,  cons iderate att itude was cont i nuous .  Our  s in ­
cere grat itude to Ca ro lyn and  a compl i ment to you on  
hav ing a cooperat ive, f i ne  person as Ca ro lyn on you r  
staff . " 
Pat Ral l i son, Te lephone I nformat ion , received t h i s  
letter  from a C lea rwater subscr i ber :  " It was very n ice 
of you phon i n g  to let me know my check was rece ived , 
a nd everyth i ng was sta nd i ng  good with my i n su ra nce. 
Everyone from you r  off ice I spoke with was so k i nd  
a nd wonderfu l  to  me .  I sha l l  a lways remember  a l l  of 
you . Ta ke care of you rself ,  and  aga i n ,  deep i n  my hea rt 
I a pprec i ate a l l  you have done for me . " 
Liguoria Sul l i van, Oca la b ranch off ice ,  rece i ved t h i s  
l ette r from a S i lver Spr i ngs subscr i ber :  "Th a n ks for 
you r  k i ndness to me .  It i sn 't everyone that we come i n  
contact with that proves to b e  s o  n i ce .  I f  I have t o  ca l l  
o n  you aea i n  I w i l l  feel free to d o  so, a nd not b e  afra i d  
that you wi l l  b e  u n k i nd .  Than ks for be i ng  so  n i ce to 
me and  tha n ks fo r j u st bei ng you . "  
A St . Petersbu rg subscr i ber wr ites the fo l lowi ng  to 
Ruth Kickl ighter , Su perv isor ,  Spec i a l  Serv ices Depart­
ment: "I want to take th i s  opportu n ity to tha n k  you for 
you r wonderfu l service and promptness in h and l i ng  
my  c l a im  after you received t he  proper fo rms .  Sel dom 
do we get such n i ce serv ice ,  t h i s  day and age , and I 
j ust wanted to te l l  you how much I a pprec i ate i t . " 
Fort P ierce C la i m s  Ana lyst Doris Richeson rece ived 
th i s  note of com mendat ion :  "I am wr it i ng th i s  l etter  
i n  apprec iat ion for a very prompt ,  thorough a nd com ­
p lete a na lys i s  of my mother 's  procedu ra l  prob l em .  The 
service you rendered to me was outsta nd i ng  i n sofa r 
as the on ly effo rt requ i red on my pa rt was a ff ix i n g  a 
date a nd a s ignatu re .  You were of great ass i stance .  
Tha n k  you for a job we l l  done. " 
I t ' s  a lmost u n hea rd of when someone who has  
reached the  age of  80 ta kes t ime  to  write ,  so  M ed ica re 
B employees fou nd the fol lowi ng letter q u ite ref resh i ng: 
"I am sorry to neglect to send you r rece i pts . I am sorry 
I put you to a ny troub le  as  you have enough to do 
without fo rgetfu l ness. I w i l l  t ry to be more attentive, 
but I guess when one i s  nea r 80 you don 't expect too 
much .  But pra i se the Lord , he prepa res a home that w i l l  
never know what i l l ness means . "  
�
,;;
e.1/40,-i �a,µr/J :?/J,
'?
/'am 
�/e/,,,ate.1 4d !l&;dd'
a,;c 
By the t ime  the B l ue  Cross a nd B l ue Sh ie ld  Sug­
gest ion Awa rd Program had reached its fou rth b i rthday 
last month ,  awa rd checks in the a mount of $7 , 1 52 had 
been presented to employees .  
Kent  Jacqme i n ,  Em ployee Re lat ions Manager ,  i s  
Cha i rman  of  the Suggest ion Program a nd reports the 
fou rth yea r was one of the bus iest .  It saw the  approva l 
and  awa rd i ng of the second $ 1 ,000 award check ,  the 
com pa ny 's  max imum  awa rd. Th i s  was won by Cha r lotte 
Reaga n ,  Secreta ry to Adm i n i strat ive Ass i stant ,  Bob 
Bowles ,  Phys ic ia n Relat ions Depa rtment. The f i rst 
$ 1 ,000 check was presented to David M u l l i s ,  Ma i l  
Room . Other l a rge awa rds over t h e  past fou r  yea rs have 
i nc l uded checks of $636.00 ,  $295 . 00 ,  $2 1 8 .00 ,  
$ 1 95 . 00 a nd $ 1 22 .00. There were severa l  other  awa rds 
s l ight ly u nder the $ 1 00 .00 mark .  
Du r i ng  t h i s  pa st twelve months  f rom October ,  1 97 1  
to October ,  1 972 ,  4 1  suggest ion awa rds were presented 
to em ployees. For the past fou r  yea rs ,  checks went to 
148 emp loyees ,  and  there were 608 suggest ions  re­
jected . There a re st i l l  59 suggest ions pend i ng  and  i n  
the process of be ing eva l uated . M r . Jacqme i n  a nd other 
mem bers of  h i s com m ittee a re very proud of the fact 
that there have been a tota l of 8 1 5  suggest ions sub ­
m itted s i nce the i ncept ion of  the p rogram in  1 968. 
The amount of the awa rds g iven to em ployees i s  de­
term i ned by f igu r i ng  1 0 %  of the est i mated a n nua l  
savi ngs to  the com pany. Based on  the  $7 , 1 52 actua l ly 
presented to emp loyees ,  th i s  represents a savi ngs of a 
m i n i u m  of $7 1 , 520 .00 to B l ue  Cross and  B l ue Sh ie ld .  
I f  you r name has  never been among the w i n ners ,  the  
opportun ity i s  a lways present to  ta ke advantage of the 
awa rds program .  Why not subm it you r idea s  now a nd 
put extra cash i n  you r  pocket . 
The fo l low ing  th ree emp loyees have won $ 1 0.00 
checks for approved suggest ions  s i nce w i n ners were 
l ast reported in PROF I LE :  
Justine Connor, Med i ca re B ,  Key Punch Operator ,  
suggested a system to  he l p speed u p  product ion i n  the  
Key Pu nch Depa rtment .  
Edie Tarrant , Major Med ica l ,  came up with the idea 
to not i fy em ployees be i ng  rejected for job pos it ion for 
wh ich  they had a pp l i ed .  
Johnsetta Mack, B lue  Cross Cred it Voucher  C lerk ,  
Spec i a l  Serv ices, suggested a cod i ng  system for  datas .  
seven/ mRilllliJ 
Groundskeeper George Ingram Retires 
On September 29 
The B u i ld i ng Ma nagement personne l  p la n ned 
un ique pa rty for George I ngra m 's ret i rement on  
day ,  Septem ber 29 when  they surpr i sed h im witt  
1 973 red "Cad i l lac" which was actua l ly a super du 
whee lbar row. (George has been ou r groundskee 
s i nce 1 969 . )  
A spec i a l ly-ba ked ca ke was a l so presented to t 
by B u i ld i ng Manager Dera ld Smart ,  wh i ch  was a l a  
sheet ca ke topped off with green colored coconut , 
a pa l m  tree. 
George had been an emp loyee for a l itt l e  over th 
yea rs and ca n ta ke fu l l  cred it for the lovely f lowers c 
lawn ca re on ou r prem i ses. I n  fact, B l ue Cross c 
B l ue Sh ie ld  was honored with a l andsca pe awa rd 
1 97 1 ,  p r ima r i ly due to George ' s  ca re and  attent ion .  
M r . Smart com ments that George was a n  outsta nd 
employee , ta k i ng  a great deal of pr ide in h i s  work .  
George and h i s w i fe ,  Lyd ia , have two ch i l d ren  c 
p l an  to rema i n  i n  Jacksonv i l l e .  He wi l l  st i l l  be ab l e  
keep i n  touch with some B lue  Cross and B l ue S h i 1 
em ployees who w i l l  be ta k i ng  advantage of h i s  ta le 1  
by h i r i ng h im a s  the i r  own persona l  groundskeeper .  
Dera /d Smart (photo above) presents cake to  George 
his retirement party. 
George's going away card was signed by all in the departm 
and was attached to h is new 1973 red "Cadillac. " 
,= THE VOICE SOUNDS FAMILIAR 
. .  i t  should , because one of the 
tchboard operators who helps you 
1 your calls is none other than 
1 ice Turner, who has returned to 
e Cross and Blue Shield after 
absence of eleven years. 
�unice was orig inally hired in  
i6 as switchboard operator and 
,ed in this capacity unt i l  she left 
company in 1 96 1  to raise a fam­
When she thought of going back 
vork, we are pleased that she de­
�d on Blue Cross and Blue Shield 
her f irst day back was August 28. 
\nother Operator is Mary Comer­
j who has been assist ing you with 
s since March when she trans­
·ed from the Medicare WATS l ine 
,artment at the Universal Marion 
!ding. She's been an employee 
:e December, 1 969. 
30th gals handle all incoming calls 
ept those that r ing in direct to 
desired extension on our Cen­
: system, installed in the summer 
1 968. They also make public __act 
ss announcements when needed, 
idle our paging system, and assist 
)lacing all long distance calls. In 
ecent f ire dri ll caused by some 
)ke in the boi ler room, the switch-
1rd operators were the last to va-
• • • 
e the bu ild ing ,  making sure f ire While Mary places a call, Eunice reaches tor the employee name listing to look up 
�ks were called and on the scene. an extension. They operate the switchboard from 8:00 a.m. to 5:00 p.m. 
JIM WILLIAMS WEARS SEVERAL HATS 
\Jo, this isn't a picture of 3 friend­
ndians-they're Nat ional Guards­
n being sworn in by taking the 
h of office. In civ i l ian l ife and 
und Blue Cross and Blue Shield 
y are known, from left, as J im 
I iams, Manager of Purchasing 
I Off ice Services, Gene White and 
nny Rhoden, Programmers. 
)n August 29 , Gene and Johnny 
e sworn into the Guard by their 
Norker who is a Major in the 
1rd. Both men have previous mil i ­
, service to their credit :  Johnny 
1 s ix-year veteran of the Air Force 
I holds the rank of Sergeant , and 
1e has served w ith the Guard for 
years and holds the rank of 
poral. 
;tanding next to J im · is SFC Tom­
Rhoden, a full t ime Guardsman, 
I also Johnny's brother. 
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TERRY MARTLING PROMOTED TO 
MEDICARE B SPECIAL ASSISTANT 
Terry Martl ing,  an em­
ployee for over two years, 
has been promoted to 
Medicare B Special Assis­
tant of Edit ,  Microf ilm, 
and Credit Adjustment. 
His promot ion,  effect ive 
September 18 , was an­
nounced by Medicare B 
Manager Roger McDonell. 
-- - ""@w· , Terry is located on the 
Terry Martling second floor of the Uni-
versal Marion Building and succeeds Bob K imbrough 
who left the company. 
Terry 's f irst assignment in Medicare was in the 
Product ion and Quali ty Control Department as an 
Operat ions Analyst in charge of working on standards, 
forms control, floor planning, trend analysis ,  and the 
control of capital equipment. 
He is a graduate of Augusta College with a degree 
in Management. He and his wife ,  Carol, are very proud 
of their "children,"  two Irish Setters! Terry is very 
active i n  the Junior Achievement Program in Jackson­
ville, the United Fund, and plays on the basketball team 
sponsored by the Employees Club. He was a Club 
candidate for V ice President during the 1 972 officers 
elect ion. 
EDP PROMOTIONS ANNOUNCED 
J im Holloway has been 
promoted from Planning 
Analyst to a Senior Sys­
tems Analyst , effect ive 
August 28 ,  it has been an­
nounced by Barrow Carter. 
J im came to Blue Cross 
and Blue Shield of Flor­
ida as a Systems Analyst 
in March, 1 969 from 
Baton Rouge, Louis iana 
Jim Holloway where he was hired in 
June of 1966 by the Lou isiana Hospital Service,  Inc. 
He became a Planning Analyst in June, 197 1 .  
He is  a native of Bogalusa, Louisiana where he 
graduated from high school. He attended Louisiana 
State University in Baton Rouge for three years where 
he majored in Engineering. 
J im and his wife ,  Bobbye, are parents of three 
daughters, ages 8 to 1 2. 
Tom Keane also received a promot ion from Senior 
Control Analyst to a Systems Analyst on the ninth 
floor. 
MARGARET RAMBO PROMOTED TO 
TRAINING COORDINATOR 
A nine-year veteran with 
the Plans, Margaret Ram­
bo, has been promoted to 
Training Coordinator for 
the Blue Shield Cla ims 
Department , effect ive Sep­
tember 5, it has been an­
nounced by Mary Lee But­
ler. 
She is certainly qual i ­
f ied for this new posit ion,  
Margaret Rambo not only due to her work 
experience with the Blues, but she is also an R.N. and 
a graduate of St. V incent 's Nursing School in Jackson­
ville. 
Formerly a Sect ion Leader in the Major Medical De­
partment , Margaret will instruct classes for training 
claims examiners for the Blue Shield Claims Depart­
ment , specif ically for CHAMPUS, Major Medical, Basic 
Blue Shield and FEP. 
ALICE SMITH PROMOTED TO 
SENIOR CONTROL ANALYST 
The promot ion of Al ice 
Smith to Senior Control 
Analyst in E�P Quality 
Control was announced by 
John Nunn, Manager of 
Data Control Services, ef­
fect ive October 23. 
Alice's appointment 
f ills the vacancy left by 
Tom Keane's move to Sys­
tems and Programming. 
Alice Smith She is now located on the 
seventh floor of the Riverside Bu ilding. 
Alice has prior Data Processing background in Data 
Recording and Quality Control , and her most recent 
assignment was as a Programmer in the Informat ion 
Systems Group of Systems and Programming. 
Alice joined Blue Cross and Blue Shield in October, 
1 969 as a Data Recorder in the Data Control Services 
Department . 
SECTION LEADER PROMOTIONS 
Catherine White has been promoted from a Corre­
spondence Clerk to a Sect ion Leader in the Special 
Services Department , Blue Cross Correspondence Sec­
t ion, effect ive September 25. 
She has been employed by Blue Cross and Blue 
Shield for over 3 ½  years. 
Anna Evans' promot ion to Sect ion Leader of Direct 
Money, Subscr ibers Service, was effect ive October 2. 
She's been an employee for three years. Her daughter, 
Wilma, worked in our Transcribing Department last 
summer. Two of her other three children are attending 
V irg inia State College in Petersburg ,  V irg inia. 
eleven/ mRillitB 
NEW SPECIAL ASSISTANT - RESEARCH, 
ASSIGNED TO JOHN SL YE 
Lee Van Valkenburgh is 
getting to be a fairly fa­
miliar face around Blue 
Cross and Blue Shield 
since coming here in Au­
gust. 
Assigned to John Slye, 
Legal Counsel, Lee's title 
is Special Assistant - Re­
search which involves 
many and varied duties. 
Dr. Van Vatkenburgh He is to support and con-
duct research for our Legislative Representative, Char­
lie Webb, and his other responsibilities are to research 
and handle special projects as assigned. 
A native of Rosemead, California , Lee has previous­
ly taught at Wabash College in Indiana and Lake Forest 
College in Illinois. He holds a BA degree from Pomona 
College, a Masters from Emory University, a Ph. D. from 
Princeton University, with a Major in English. He and 
his wife, Judy are the parents of Jeannie, 9, and Mark, 
6. 
UTILIZATION REVIEW ADDS NEW 
MIAMI REPRESENTATIVE 
Samuel J. Graham has 
been added to the Utiliza­
tion Review Department 
staff at the Coral Gables 
office, it was announced 
by Nathan Oplinger, Man­
ager. 
Mr. Graham was a sales 
representative with Equi­
table Life prior to joining 
the Blues. Earlier he saw 
Sam Graham service with the U. S. Air 
Force and was discharged with the rank of Sergeant. 
He has also been with the Dade County Public Schools 
as a teacher , and with Pratt and Whitney Aircraft Cor­
poration. 
Mr. Graham graduated from the University of Con­
necticut, receiving his diploma in Liberal Arts in 1 966. 
He graduated from Berlin _High School in Berlin, Con­
necticut. 
He and his wife, Bonnie, are the parents of a new 
baby and are currently living in North Miami. 
"SEW" PLEASE PAY MY CLAIM 
A Medicare beneficiary has gone to great pains to be 
sure her claim does not get lost. 
When it was received by our Medicare Department , 
her bill was very carefully sewed to her claim form, 
carefully hand stitched. 
In these days when it is difficult to open the mail 
without working our way through staples and paper 
clips, the Medicare girls thought this was a unique 
approach to keeping correspondence together. Who 
knows? It might start a new whole new trend, "sew it 
seams." 
twelve! ' ' 
BUMPASS NEW ST. PETERSBURG 
AUDIT SUPERVISOR 
Dudley M. Bumpass, a 
Blue Cross Association 
employee in Chicago since 
1969, has been hired as 
the new Provider Reim­
bursement Department 
Branch Office Supervisor 
in St. Petersburg , accord­
ing to Manager J ohn Gill­
man. 
Mr. Bumpass was for-
Dudley Bumpass merly a Senior Specialist, 
Interpretation and Development, with SCA,  and was 
also Manager of Audit Subcontracts. In addition, he 
served as Senior Manager, Plan Reimbursement/Settle­
ment Activities for SCA. 
He is a graduate of the University of Arkansas and 
holds a BS/BA in Accounting. He passed his CPA exam 
in November, 1 965 and had his own CPA practice in 
Texas for four years. He is a member of the Illinois and 
Texas American Institute of Certified Public Accoun­
tants. He and his wife, Susan, an R.N., have four 
children. 
BOB FLOWERS SERVES MARCH OF DIMES 
Employment Manager, 
Bob Flowers, was recently 
elected to the Executive 
Board of the Duval Chap­
ter of the March of Dimes. 
This year the March of 
Dimes will be working on 
prevention of birth de­
fects, especially "sickle 
cell anemia." 
Bob will be in charge 
Bob Flowers of the employees ' groups 
for companies in the City of Jacksonville. 
Sickle cell anemia is a killing illness that afflicts a 
half milion U.S. children. It is largely unknown outside 
the medical profession, and is nicknamed "The For­
gotten Disease." 
It is a disease of the red blood cells, a genetic 
pecularity of the hemoglobin which causes the normal­
ly round cells to assume a curved, almost quarter­
moon shape. Sickling, the actual change in shape, 
usually occurs suddenly - triggered by stress, over­
exertion or another illness - and hinders the blood's 
passage through the capillaries by creating a " log-jam" 
of abnormal cells. This processs cuts off oxygen from 
vital parts of the body. It may result in almost anything 
- a minor pain in a joint , or unbearable pain, fever, 
convulsions, cramps in the abdomen and elsewhere, 
even blindness, stroke, paralysis and death. It is not 
contagious and occurs only in children whose parents 
each carry what is known as a sickle cell trait in their 
genetic make-up. 
Bob is very active in community affairs and is a 
member of the Chamber of Commerce and "Willing 
Hands." The latter is an organization made up of young 
businessmen who work on charitable projects. BC & 
BS sponsor Bob in this group. 
WHEN THE DOLLAR ISN'T 
WORTH A CENT 
The headline above might be taken as a lead into a 
discussion on inflation or the devaluation of the dollar, 
but we'll leave discussions about those subjects to the 
economists. Our main purpose here is to show how 
Blue Cross and Blue Shield employees have found a 
solution to a problem that is literally the life-blood of 
America. 
When it was announced to all Jacksonville employees 
that their Blue Cross and Blue Shield Employees Blood 
Account was in need of replenishment, the response 
was gratifying. Employees in the Riverside area con­
tributed 53 pints and the Universal Marion Building 
employees donated 46 pints of blood to this account. 
Through the cooperation of the Jacksonville Blood 
Bank, along with our Personnel Department , donor sta­
tions were set up at the Riverside and Universal Marion 
Buildings on September 27 and 28 to receive blood. 
These donations went strictly to our blood account 
which is available to all employees and their immedi­
ate families. It is maintained only by employee dona­
tions. 
Blue Cross and Blue Shield employees know you 
cannot buy this most precious commodity - blood -
for when it is really needed, dollars won't do the job -
they aren't worth a cent. 
0 
Universal Marion Building employees wait their turn to give 
blood. Riverside employees donated the previous day, 99 pints 
in all. 
YOUR 19-YEAR-OLD ISN'T SUPERMAI 
(OR SUPERWOMAN) 
Check your Blue Cross and Blue Shield coverag€ 
make sure your 1 9-year- old is still protected. He 
she could be in danger of being without Blue Cr 
and Blue Shield protection after December 3 1 , 1 9  
This can happen to unmarried dependents now 
der family coverage who became 1 9  years old in 1 9  
unless they apply for a contract in their own na 
before January 1 ,  1973. 
Sure, your 1 9-year-old is mighty hardy, but he 
she) can't leap tall buildings in a single bound or 
faster than a speeding bullet. Nor be guaranteed 
munity against a serious illness or accident. 
Fortunately, it is easy for these nineteen-year-a 
to continue Blue Cross and Blue Shield coverage w 
out proof of insurability by applying before the end 
the year for: 
The low cost College Student Program, if t i  
are, or soon will be, enrolled full time in an 
credited college or university; 
OR 
A regular direct-payment contract , if they are 1 
in college or are not presently eligible for B 
Cross and Blue Shield group enrollment while t t  
are working. 
Some groups have arranged different age limits 
covered dependents and, for these, the December 
deadline does not apply. Some of the more comm 
exceptions to the year end termination of family cov 
age for nineteen-year-olds are: 
• Coverage stops as soon as they reach age : 
These dependents must apply for conversi 
to their own contract within 3 1  days of th 
nineteenth birthday. 
• Coverage beyond age 1 9, usually to age 23, · 
unmarried dependents enrolled in an accredi1 
educational institution. 
• Under the Federal Employees Program, dep1 
dents are covered to age 22 and must ap1 
for conversion within 31 days of their twen 
second birthday. 
Employees whose children are affected are urged 
get a copy of the 19-year-old folder (Z-444) from c 
stock room and fill in the information requested 
their coverage will not lapse. 
CEDWINA '7HOl{NTO� CELEBl{ATES 
30 CVEAl{S 'WITH '7HE CJJLUES 
is diamond and ruby 30-year service pin was given to 
na by the Florida Plans. 
1ese beautiful red roses were presented by President J. W. 
1ert to Edwina on her 30th anniversary. 
" It doesn 't seem l i ke 30 yea rs , "  Edw ina  Thornton 
laughed as she  was honored on her  30th a n n ive rsa ry 
with B l ue C ross a nd B l ue Sh ie ld  on October 1 6 . 
I n  a su rpr i se ceremony,  President J .  W. Herbert 
presented t h i s  wa rm a nd grac ious  lady with her  d i a ­
mond a nd ruby cross i ns ign ia  service p i n  and  a dozen 
red roses as she ca me to work .  
Edwi na h a s  spent  26 of  those 30  yea rs i n  Jackson ­
v i l l e  s i nce com ing  here i n  1 946.  She  tra nsferred from 
the New O r lea n s  Plan a long  with former  Execut ive D i ­
rector H .  A .  Sch roder who  ret i red i n  Ma y ,  1 97 0 ,  a n d  
Betty Col l i n s ,  w h o  i s  presently Manager  o f  S pec i a l  
Services. 
Edwi na has the only job of its k ind with the F lor ida 
Pla n s  - she i s  Secreta ry to both the B l ue Cross a nd 
B l ue Sh ie ld  Boa rds .  She  i s  respons ib le  for a l l  wor k  
connected with t h e  Boa rds wh ich i nc l udes h e r  atten ­
da nce a t  a l l  meet i ngs ,  hand l i n g  a l l  m i n utes a nd corre­
spondence ,  etc .  
Edw ina  reca l l s  the tremendous  growth o f  the F lor ida 
Pla n s  she has  witnessed over the yea rs when the  com ­
pa ny grew from 35  em ployees i n  1 946 to 2200 today.  
In fact ,  B l u e  Cross of F lor ida wa s only 2 yea rs o ld  that 
yea r a nd B l u e  Sh ie ld  had j u st been chartered i n  F lor­
ida . 
A lover of theater and  m u s ic ,  Edwi na i s  a l so a rea l  
travel buff .  S h e  a n d  Betty usua l ly spend the i r month ' s  
vacat ion i n  Eu rope a nd have been t h e  l ast fou r  yea rs 
stra ight .  
Edw ina i s  a nat ive of New Or lea ns  where she  was 
educated , a nd she present ly has  two nephews,  two 
ne ices and two great -ne ices l iv i ng  there who a re very 
nea r and  dea r to her .  
In  add it ion to her  service p in ,  Edwi na w i l l  a l so re­
ceive a 30-yea r l a m i n ated p laque from the B l u e  C ross 
Assoc iat ion i n  Ch icago at the Nat iona l An n u a l  Meet i n g  
next Apr i l .  
four/ � 
PROMOTIONS IN PERSONNEL 
DEPARTMENT ANNOUNCED 
Perso n ne l  D i rector ,  W. T. G i bso n ,  has  a n nounced 
the promot ions  of Kay Bowers and Pat McCa l l  to new 
a ss ign ments i n  the Personne l  Depa rtment .  
Kay has been elevated from Tra i n i ng S pec ia l i st to 
Wage and Sa l a ry Adm i n i strator ,  succeed i ng  J i m  N ixdorf 
..... 
who has  l eft the com pa ny. 
Fi l l i n g  the vaca ncy of 
Tra i n i ng  S pec i a l i st is Pat 
McCa l l ,  a fo rmer Med i ca re 
B Correspondence Tra i n ­
i n g  S u perv i sor .  
Kay  has  he ld  the pos i ­
t ion  o f  Tra i n i ng Specia l i st 
s i nce she was h i red th ree 
yea rs a go a nd has  spent 
a l l  of her t i m e  i nvo lved 
Kay Bowers with new em ployee or ien -
tat ion , 90-day or i entat ion ,  Tu it ion Refu nd  Program ,  
student tou rs ,  a nd m i scel l a neous Person ne l  respons i ­
b i l i t ies .  She  received her  AB degree i n  Psychology and  
Engl i sh  L iteratu re f rom De Pa uw U n ivers ity, Green­
cast le ,  I nd i a n a ,  a nd her  Masters degree in Educat ion 
from Co l u m b ia  U n ivers ity, New York  C ity. She  has 
taught schoo l i n  Wash i n g­
ton state a nd New Yor k  
state , a n d  desp ite t h e  
scatter i ng  o f  loca l es ,  Kay 
is actua l ly a native of 
Jacksonvi l l e .  
Her p ride and joy i s  her 
5-yea r-o ld  daughter ,  N a n ­
c y  G len n .  
When J a n u a ry,  1 973 
rol l s  a rou nd ,  Pat  wi l l  ce le -
Pat McCall brate her  s ixth yea r with 
the B l ues .  She  bega n work ing  in the C l a i m s  Process i ng  
a rea o f  M ed ica re B i n  J a n u a ry,  1 967 a n d  was t rans ­
ferred to Med ica re B Correspondence s i x  months  l ater .  
In J u ly ,  1 970 she beca me a Tra i n i n g  Ana lyst ,  a nd a 
yea r l ater wa s promoted to Su perv i sor .  
Pat  i s  attend i ng F lor ida  J u n io r  Co l l ege and  i s  i n ­
volved i n  t h e  Teacher  Educat ion progra m .  She  has  been 
a reporter for PRO F I L E  at the U n iversa l Ma r ion B u i ld ­
ing for  the  past fou r  yea rs. 
� 
Ten -year -o ld  J u dy c l i ngs to her a sp i rat ion to be a 
n u rse . Sh e  regu la r ly ba ndages her  do l l s ,  ta kes the i r  
tem peratu res and  a s k s  them i f  they have B l ue Cross ! 
!:: !:: ,;: 
Effo rts a re made to del iver a perfact PRO F I L E  to ou r  
readers ,  yet someti mes a m i speled word wi l l  occur .  
Ou r  pr i nter c la i m s  it ' s  my spel i ng er ror ;  however ,  I 
�U !lU ! Jd  S ! 4  4+ !M d n  sassaw uauo a 4  paJ ! +Ou aAe4 
· a 1 q ! SSOd W !  S! S W ! E I:) a4  4J ! 4M ' sse..ld 
�: 
A traff ic  pat ro l m a n  stopped a woman  d r iver for speed­
i ng a n d  asked for her d r iver ' s  l i cense ,  wh ich  read :  
"G lasses m u st be worn . "  He asked why  she wa sn 't 
wea r i ng  them . She sa id ,  "I have contacts . " The off icer 
rep l ied i nd igna nt ly ,  " I  don 't care who you r fr iends a re ,  
you ' re gett i ng  a t i cket . " 
FLAKE HEWETT ON BCA COMMITTEE 
The B l ue Cross Assoc ia ­
t ion i s  esta b l i s h i n g  a n  on ­
go i ng operat ion su bcom­
m ittee fo r  the  I nter -P lan  
B a n k/Centra l  Certi f icat ion 
Act iv ity i n  Ch icago .  F la ke 
Hewett , Ma nager  of the 
B l ue Cross C la i m s  Depa rt­
ment ,  has  been selected 
to pa rt ic i pate as a mem ber 
of t h i s  subco m m ittee 
Flake Hewett wh ich  i s  expected to meet 
a pprox i m ately two t i mes a yea r .  It wi l l  be com pr i sed of 
P lan  person ne l  who a re fa m i l ia r  with a l l  a reas of P lan 
day-to-day effo rts i n  the Ba n k ' s  act iv i t ies .  
The object ive of the  subcom m ittee i s  to reco m mend 
to  the BCA B a n k-Tra nsfer Com m ittee i m provements i n  
t h e  funct ion o f  the I nter -P lan  Ba n k/Centra l Cert i f icat ion 
operat ions .  
M r . Hewett was sel ected for  t h i s  subco m m ittee be­
ca u se he  is " awa re of the prob lem a reas and ca n work  
to  resolve such prob lems . " He and  other  m em bers wi l l  
b e  expected t o  relate to perso n ne l  i n  the i r own P la n s  
w h o  ca n offer i nformat ion and  ass ista nce on subcom­
m ittee funct ions  a nd pu rposes. 
In 1 97 1 ,  the Flor ida B l ue  Cross I nter -P lan  B a n k  l ed 
a l l  P la n s  with payment of $29 m i l l ion  i n  c la i m s  for a p­
prox i m ately 8 5 , 000 ca ses . 
MEDICARE B OUTSTANDING 
CORRESPONDENCE CLERKS 
Larry Payne, Medicare B Special Assista nt of Correspon­
dence, has named Thelma Mccurdy, left, as "Clerk of the 
Month," and Betty Frasier as "Most Improved Clerk" for 
September. 
thirteen/ � 
NO WONDER THEY CALL HER SUNNY 
A Jacksonv i l l e  sub-
scr i ber sent  the fo l low ing  
letter to  President J .  W.  
Herbert concer n i n g  l l loyne 
(Su n ny) Boyd . After read­
ing it ,  it is easy to u nder­
sta nd how she gets the  
n i ckname " S u n ny . " 
" I  have been a sub­
scr i ber  to you r  most wor­
thy service for ma ny ,  m a ny 
Sunny Boyd yea rs and  ca n a ssu re you 
without equ ivocat ion or  reservat ion  that t he  relat ionsh i p  
h a s  been both p leasant a n d  sati sfactory. 
"As I have spent over a ha l f-centu ry dea l i ng  with 
person ne l  a n d  pu b l i c  relat ions  proble m s ,  I feel fa i r ly  
wel l  qua l i f ied to expat iate u pon my i m press ion of one 
of you r em ployees .  
"A few days  ago I had occas ion to  vi s i t  you r  off ice 
a n d  was very cou rteou s ly received by the  recept ion i st ,  
w h o ,  u pon hea r i n g  my problem , referred m e  t o  M rs .  
l l l oyne Boyd . M rs .  Boyd greeted me  with a smi le  a nd 
a f i rm h a ndsha ke and  asked 'What ca n I do to he lp . ' 
When I set forth my p rob lems she very eff ic i ent ly 
ana lyzed each one and in a very few m i n utes a n swered 
a l l  of my quest ions .  
"Th i s  you n g  l ady fa i r ly exudes fr ien d l i ness and  has  
the ra re facu lty for  putt i ng  one com pl etely at ease 
and giv i ng  the i m p ress ion that she has noth i ng in the 
wor ld  more i m porta nt to do than  so lve the prob lem 
at hand .  
" I  left her  off ice w i th  a very warm feel i ng fo r  you r 
orga n izat ion a nd a strong i m pression t h at her  charm 
a nd eff i c iency a re i n  pa rt respons ib le  for som e  of the  
' b r i cks a nd morta r '  i n  you r  magn if icent new bu i l d i ng .  
" I n  th is  coc k-eyed era of ' do n 't do a ny more tha n 
you a re pa id  fo r - h it the c lock and  go home '  type of 
e m ployee , it i s  i ndeed a p leasure to offer my  s i ncere 
accolade to t h i s  h igh ly  deserv i ng  you ng  l a dy .  
"With best wi shes fo r your  cont i n ued success . "  
lmtthhing 
Beverly Ouren, Medicare B Correspondence 3 Typist, was 
married on August 16 to Michael Hertweck at the Most Holy 
Redeemer Catholic Church. 
Mary A. Deadmond, was a member of the wedding party, 
and is an employee in Medicare B.  
fourteen/' 
SELF-DEFENSE COURSE LEADS 
TO KARATE COMPETITION 
The Em p loyees C l u b  
sponsored a self -defen se 
cou rse over a yea r a go 
wh ich was attended by a p­
prox i m ately 60 ga l s .  One  
of  those l ad ies wa s B renda 
Wa ltz , Hea r i n g  Coord i ­
nator i n  o u r  Fa i r  Hea r i ng 
Department at the  U n i ­
versa l Mar ion  B u i l d i ng. 
Her i nterest l ed her  to 
fu rther i n struct ions  from 
her  hu sba n d ,  a 3 rd degree 
Brenda Waltz wears medal Black  Belt ka rate expert ,  
she won for fourth place in com- a nd s h e  recent ly com peted 
petition against 79 other con- in a ka rate tou rna ment on  
testants. Septem ber 1 0  at Engle­
wood Sen ior  H igh ,  p lac ing  fou rth out of 80 pa rt i c i pants.  
B renda ' s  8-yea r-o ld daughter , Morga n ,  fo l lowed i n  
h e r  mother ' s  footsteps a n d  p laced fourth i n  t h e  c h i l ­
d ren ' s  d iv is ion  o f  t h e  tou rna ment ,  d i rected b y  her  
father ,  M ichae l .  Fo r a n  exh i b it ion d u r i n g  the tou rna­
ment ,  M ichae l  broke 10 concrete b locks with  h is  fore­
head .  
B renda has  been em p loyed w i th  B l ue Cross a nd B l ue 
Sh ie ld  for a pprox i mately 3 yea rs .  
� 
SKIP BUERGER USING TUITION PROGRAM 
TO FULL ADVANTAGE 
Another  em p loyee tak­
i ng advantage of the Tu i ­
t i o n  Refu nd Program a t  
B l u e  Cross a n d  B l ue 
Sh ie ld  i s  S k i p  Buerger ,  
Lead Progra m mer  in  B l ue 
Cross a nd B l ue Sh ie ld  
Su pport . 
.. 
. He needs o n l y  th ree 
more cou rses to a cadem i ­
ca l ly q u a l ify a s  a sen ior  
Skip Buerger a n d  p la n s  to  attend the 
new U n ivers ity of North F lor ida i n  Jacksonvi l l e  begi n ­
n i ng i n  Janua ry .  W h e n  com pleted , he w i l l  have a degree 
in Po l it ica l  Sc ience.  
Becau se h e  has  atta i ned a bette r than B average ,  
he has  rece ived more than  80 % refu nd on  money spent 
for cou rses and books th rough the com pa ny ' s Tu it ion 
R efund Program .  
S k i p  had attended F lor ida J un io r  Col lege n i ght  
c lasses,  ta k i ng  26 hours .  He tra n sferred 25  qua rter 
hours of J u n io r  l evel cou rses to U N F. He has attended 
the Citade l  in C h a r leston , South Caro l i na ,  F lor ida State 
U n iversity in Ta l l aha ssee , a nd F lor ida Ju n io r  Col l ege i n  
Jacksonvi l le .  
He  jo i ned B l ue Cross and Blue Sh ie ld  in February ,  
1 968 a s  a Progra m mer and  wa s p romoted to Lead 
Progra m mer in Septem ber ,  1 969. 
Trophy winners are, from left, Bill Foley, John Slye, Chuck Gibson, Bill Buckner, Jim Lee and Jeff Clyatt. Dr. Tom Irwin 1 
absent when photo was taken. 
BC) {;OLFERS "PUTTER GA.ROUND" qN 3· 
GANNUAL SCHRODER <=rOURNAMENT 
I f  more Blue Cross and B l ue Sh ie ld  fem a l e  em ploy­
ees took a look at the odds at the go lf  tournament ,  
proba b ly  more than  f ive g i r l s  wou ld show u p  for the  
com pet i t ion !  
At  the Th i rd Annua l  H .  A.  Sch roder Golf  Tou rna ment 
held on September  9 at Hyde Pa rk  Golf  Cou rse,  7 5  men 
and 5 lad ies com peted for t roph ies on  a ba l my ,  l ate 
sum me r  day. 
Na med in honor of M r . Sch roder ,  ou r C h ief Execu ­
t ive Off icer who ret i red i n  May,  1 970 ,  the tourna m ent 
was sponsored by the Emp loyees C l u b ,  wh ich provided 
t roph ies  for the seven wi n ners .  
B i l l  Buckner  w i th  a 77 wa s a l l  a lone  in  w i n n i n g  the 
f i rst p lace low gross t rophy,  defeat i ng  h i s nea rest com ­
petitors b y  1 3  strokes. 
B i l l  Fo ley (Hosp ita l Re lat ions) and Dr .  Tom I n  
were second and  th i rd with 90 ' s .  T h e  n u m ber  o n e  h 
was u sed a s  the t ie  brea ker.  
It was a c lose f i n i sh for f i rst p lace low net betwE 
J i m  Lee a nd Joh n S lye , both h av ing  scores of 74. Ag, 
the n u m ber  one ho le  was u sed as the t i e  b rea ker .  
Other  t rophy w i n ners i nc l uded Chuck  G i bson  v. 
the longest dr ive and  Jeff C lyatt with the ba l l  c los 
to the  p i n .  
Out o f  town p l ayers a t  t h e  tournament i n c l uded St1 
Suther l i n  a nd Jack  Ba i l ey who d rove up from Or l a r  
to  pa rt i c i pate . Har l and  Bradford who  was i n  Jacks 
v i l le on  bus i ness f rom Puerto R i co ,  a l so showed u p  
t h e  tou rnament.  
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ABOUT THE COVER . . 
(Begi n n i ng at top and  read i ng c lockwise) 
Bill Foley (EDP) tees off on number one. 
Carl Herring's "teed off" on number one. Looks as if one of his 
woods suffered from his wrath! 
Bill Foley (Hospital Relations) lets it go down the fairway. 
Jim Holloway seems to be having a few choice thoughts con• 
cerning his drive as  he looks down the fairway. 
Mr. Schroder gets in a serious discussion with Ernie Gibson, left, 
and Dick Meyers, right. 
Harland Bradford traveled the farthest distance to play in the 
tournament - he was in Jacksonville on business from Puerto Rico. 
Shades of the old Plantation Days! It's Medicare B Manager Roger 
McDonell finding a way to beat the sun. 
Mr. Schroder played the full 18 holes even with a bad knee he had 
recently suffered when he twisted it - getting out of a golf cart 
no less. 
Jimmie Rust, left, and Lucy White were two of the five ladies who 
played in the tournament - they for the first time. 
EMflOYEES BR�NG t -fAtLO\X!EEN SIP!Rfl IO HOSf�TAl�ZED CHflDREN 
Employees of the Utilization Re­
view Department in the Universal 
Marion Bu ilding made it possible for 
many hospitalized ch i ldren in Jack­
sonville to enjoy the Halloween sea­
son . 
Since these children were unable  
to Trick or  Treat in t he  usual fash ion ,  
these employees collected bags of 
candy and delivered them to WAPE 
Radio Station for distr ibut ion to the 
hospitals over Halloween. Senior 
Analyst, Peggy Henderson, del ivered 
the candy to WAPE studios on Friday 
the 13th which turned out to be a 
lucky day for some of Jacksonvi l le's 
unfortunate ch ildren. 
• . One Year Anniversaries 
October, 1972 
Blue Cross and Medicare A 
Thelton Sta n ley O perations Su pport 
Patricia Caste lvecch i  Ut i l ization Review 
' 
Joe Baker I l l  Provider Reimbu rsement 
Ja mes Myrick Com puter Operations 
Ruby Luke Services Area 
Donna  Kel ley Med. A Out Patient 
Ra nda l l  Weathers System Design & Review 
Carol  Mon roe Med .  A Services 
Jewe l l  Crews Keypunch 
G len n Coe Hosoita l Audit ing Cora l Gables 
Wi l l i am Altenburg Ft . Lauderda le  
Deborah Mclane  Sub. Service 
M ichael  Nagy Methods 
Omar  Essa Ma i l  Room 
George R ichardson Hospita l Aud it ing Cora l Gables 
Jan ice Roney Typing Pool 
Deborah Ph i l l i ps C la ims Consu ltants 
Delores A l len  Cu rrent System Ad m .  
Steven Carr Com puter Operations 
Norman  Noblet Cost Accou nting 
Thomas B rown Jacksonvi l le  Representat ive 
Ba rbara R ivers Ba n k  C la ims 
Blue Shield and Medicare B 
I sabel le Jacobs 
Kather ine Robinson 
Linda Sea 
Linda Sm ith 
Ed ith Ta rrant 
Betty K i nghorn 
Jol ly Lech ner  
Delores Davis 
F. E. C la ims Basic 
Med .  B E ntry 
Med. B Entry 
B/S Data Record ing 
Med. B Scree n & Cod i n g  #3 
Cla ims Process i ng 
B/S Data Record i ng 
Cla ims Approval 
GEORGE WALLACE HOSPITAL BILL 
PAID BY BLUE CROSS 
Blue Cross paid Holy Cross Hospital in S i lver 
Spr ings, Maryland $10,993.35 for the hospital ization 
of Alabama Governor George C. Wal lace, according to 
a Maryland spokesman. 
For Wallace's 53 days in the hospital, the total b i ll 
was $11,328.35. Wallace's contract included a $25.00 
deduct ible; the remaining $310.00 not covered was for 
the difference between the semi -pr ivate allowance, and 
the cost of a private room. 
The Governor, who was shot four t imes on May 15, 
occupied an intensive care un it during most of h is 
hospita l ization. Th is was covered in full by h is certif i ­
cate with the Alabama Plan. The case was handled for 
Alabama Blue Cross by the Maryland Plan through the 
Inter-Plan Bank. 
Th is Bank, organized in 1949, works on the princ i ­
pal that all Plans agree to accept each other's mem­
bers as if they were the ir own. Any Blue Cross sub­
scr iber need only show h is or her ID card which is 
honored at more than 7,000 of the nat ion's general 
and special-purpose hospitals, extended care fac i l i t ies 
and other inst itut ional providers of care. 
In 1971, the Flor ida Blue Cross Inter-Plan Bank led 
all Plans w ith payment of $29 million in claims for 
approximately 85,000 cases. 
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In that winter wilderness of New England some three and a 
half centuries ago, they paused. 
From hunt and harvest the people of Plymouth shared, 
reaching beyond themselves to welcome others. 
The Pilgrims ate. 
The Pilgrims talked. 
The Pilgrims remembered. 
The Pilgrims prayed. 
When those early American colonists held their 
first Thanksgiving, with food and dialogue and reflec­
tion, they were doing something far older than them­
selves, something ancient, this community meal. 
Even if they did not know it, they were a/so 
offering a feast for the future, a gift to generations 
in times to come and far beyond their graves. 
Out of their ordeal - exhaustive voyage 
across the Atlantic, the creating of the primitive 
colony, ice and disease and death - they cele­
brated survival and offered a perspective or 
posture for posterity, for people of the future 
who would be safer and more comfortable 
beyond their lives and dreams. 
Simple to say: They gave thanks. 
They were grateful, appreciating first of 
all the basic fact that they were alive. And 
they were free. 
They gave thanks. 
So should we, New Pilgrims, the peo­
ple who talk and plan in terms of New 
Worlds, colon ies in the stars. 
But, for now, on the earth and in 
America and on that day of food and 
family and friends, surely we especial­
ly should celebrate life and fortune 
and our freedoms - of worsh ip, 
express ion, travel, leisure. 
We should give thanks, cher­
ishing them, in our comfort and 
security. 
This is perhaps, most fully, 
- the warmth and the wisdom, 
too, of Thanksgiving. 
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